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Un-linking patients in Soft Bank
1-Patient

M- Maintenance
Link

Enter patients Last 
name and first name

Linked patients will 
show in window – 
uncheck patient to 

be un-linked 

F12 or Enter

If patient caution 
window appears, 

review and click Esc 
to remove

Patients will be UNLINKED from the 
main patient. Confirm?

F12

ULINK exception comment is required.
Type in explination for performing unlinking

Yes

Save Exception 
Comment? 

F12

Patients will no 
longer be linked.

Yes

 


