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PURPOSE:
To provide a procedure on how to use Batch Delivery feature in SoftBank to receive units

from CBS

POLICY:
e There are two methods to receiving units of blood products into the Laboratory
Information System (LIS) module SoftBank — Delivery or Batch Delivery
¢ If receiving units from another site in the NWT use procedure TMM81400 —
Receiving Red Blood Cells from Other sites in the NWT

SPECIAL SAFETY PRECAUTIONS:
All Blood and Blood Products shall be handled using Routine Practices.

PROCEDURE INSTRUCTIONS:
Follow the steps in the table below to Batch Receive Units into SoftBank Inventory

Step Action

Go to 3-Inventory > In/Out > Batch Delivery

s SOFTBANK - INVENTORY In / Out — T

1-PATIENT 7 2-DONOR | > 3-INVENTORY | =7 4-RESULTS 7% 5-MANAGEMENT _J &

%] P Product Orders Service |

1 %] IIn/Out » | ¥ D Delivery
%] 0 Orders %] RReturn
%] D Display W] T Transfer
% E Edit %] B Batch Delivery

I %] X Supplies ¥ U Unit Recall

¥ < nicnnaitinn Tahla GH Climit Dalaka
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Enter the Collection Centre Code for Edmonton: C0521 in the Coll.Ctr. field
Enter the CBS Packing Slip Number in the Invoice field
Enter the Location the units will be at using the drop down menu
a3t SOFTBANK [Active) - Enter common data for defivered units ===

Sorce GBS o D) U | 1)
ABORR Expres| 77 - D vorregr, ) [lcsic ]

e ) Recenesby: [MWA | [JGOWASE] (1081 fmoices [castzaes
: 25
fusTH: Temp: - Cond: | 70N _5-' Comm:

3 F12-Accept

If: Then:

sorraan cive SN

4 @ Accept common data for delivered units?

Yes

Barcode scan Unit Number from unit — For a visual on which barcodes to scan

See Appendix A — Unit Barcodes/Information to Scan/Enter

5
Main Pr.
Barcode Scan Product into product field
6 | acl SOFTBANK (Active) - Batch unit delivery 7=
Collected ... | Unit Number Product Main F?‘{x‘l ABC Fh Expiration date Vo... | Auto/Dir... z
RC
Barcode Scan ABO status into ABO field - Appendix A — Unit Barcodes to
Scan/Enter
7 _

- SOFTBANK [Active) - Batch unit delivery

Collected ... | Unit Number Product Main Pr.
RC
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Barcode Scan Expiration date into Expiration date field

= ive) - i X
8 o= SOFTBANK (Active) - Batch unit delivery
Collected ... | Unit Number Product Main Fr. | Bxt... | ABO Expiration date Vo... | Auto/Dir... ZI
RC &
0

Enter unit volumes

9 o=/ SOFTBANK (Active) - Batch unit delivery N\
Collected by | Unit Number Product Main Pr. | Bdt... Expiration date a./Dir/ ... ZI
RC

When all units received have been entered Click: F12-Accept

o-! SOFTBANK (Active) - Batch unit delivery
10 Unit Mumber Expiration date

R

Attributes and Antigens for the units must now be entered.
To add Attributes go to Step 12

To add Antigens go to Step 13

11
a5 SOFTBANEK (Active) - Batch unit del ivery edit
[unitt Product | Bxt... | ABO Rh | Expiration date
C052117442700 RCG (o] P |201801-23
C052117441958 RCG A P 20180118

Adding Attributes:
Double Clicking the check mark box brings up window to add attributes.

¢ In Code field: Use drop down menu to select Attibute Code
¢ In Y/N field: enter Y for yes or N for no.
12 | Click F12-Accept to Save.

Example:

o2l SOFTBAMK [Active)
Y/N | Description Edition date | time
CMY Negative

NOTE: This is a controlled document for internal use only. Any documents appearing in paper form are not controlled and
should be checked against electronic version prior to use.

FILENAME: TMM80400.1BatchDeliveryofUnitsfromCBStoSoftBankforStantonPRO.docx Print Date: 03/01/2018 6:23:00 PM




Document Number: TMM80400
Document Name: Batch Delivery of Units to SoftBank for Stanton Version No: 1.0 Page: 4 of 8
Effective: 03 January, 2018

Adding Antigens:

Double Clicking the check mark box brings up window to add antigens listed on
unit label. See Appendix B: Phenotype Information Red Blood Cell Label and
Tag for unit Antigen information. Only those antigens listed on Unit label or Unit
Tag are entered into the LIS.

e In Code Field: Use drop down menu or type in antigen
13 e In P/N field type in P for Positive or N for Negative for the antigen
Click F12-Accept to Save
Example:

o2 SOFTBANK (Active)
(Code P/N | Description Edition date | time
Kell Artigen

When attributes or antigens have been entered a Checkmark will appear in the

applicable box

14 o= SOFTBANK (Active) - Batch unit delivery edit
|' Unit# Product Ed.. | ABO Rh | Expiration date | Expirati... | Retum date | Volum...
C052117442700 RCG 0 P |20120123
C052117441358 RCG A P |201801-18

Total: 2

15 | Ensure all units have data completed and are on list then Click: F12-accept

If: Then:

SOFTBANK (Active)

16
Yes
SoftBank will order the Retyp test on units and will Build the Retyp worklist

17 a5! SOFTBANK - Batch unit delivery - Retype order 7=

[Count [ Test Workshest Tech Build |

2| RETYP RETYP AER e

18 F12-Accept
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19

If: Then:
SOFTBANK (Active)
.;é] Save changes?
= Yes
Ve ][t

EXPECTED RESULTS:

Units will be received into the LIS

Units will be checked to ensure they are viable for usage following shipment and if
not they are quarantined or discarded

Unit Retype test will be ordered (retyp) on units if applicable and worksheet built

for resulting it.

RELATED DOCUMENTS:

TMMB80700 - Unit Retype Testing

TMMB80300 - Receiving Blood and Blood products from CBS

TMM***** . Storage of Blood, Blood Components and Derivatives (to be written)
TMM***** _ V/isual Inspection of Blood, Blood Components and Derivatives. (to be
written)

TMMB81400 — Receiving Red Blood Cells from Other sites in the NWT
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APPENDIX (APPENDICIES):
e Appendix A: Unit Barcodes/Information to Scan/Enter

e Appendix B: Reading phenotype labels from Canadian Blood Services

REVISION HISTORY:

REVISION DATE Description of Change REQUESTED BY
Initial Release; Document numbers
1.0 03 Jan 2018 | missing pending document A. Richardson

development.
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Appendix A: Unit Barcodes/Information to Scan/Enter

@-sune"‘ S

15 Gy INDICATOR - IRRY

T

ABO/Rh

Ll ||||||H|"|||||"||||I|

C0521 17 436426

L
9500

Expiration Date

|| | | -=r|:-|r== an | |
Pl- me e |

1 DEC 20m 23 59

T

RED BLOOD CELLS
CULOT GLOBULAIRE
LELMACYTES REDLCED
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Appendix B: Reading phenotype labels from Canadian Blood Services:

Phenotype Information é
Red Blood Cell Label and Tag

Red Blood Cell Label Phenotype Tag

Example:
OFH[HD'I’T“TlF 6
LI HTEAT L T (S SEHR A B PSS TO S
CO540 17 878799 "2[s]  E200 NEGATIVE FOR THE ENCIRCLED OR

e DONATION NUMBER RECORDED ANTIGENS.
S —————— L. A c E e N K  Fva Fyb Jka  Jeb S s

Rh POSITIVE Other:

0172131343
01 AUG 21T 13:43

LOA0SSE 201T-07.12

Expires.on
Parirme e
EGDS0V0D Q72552359

RED BLOOD CELLS E e The PHENOTYPE TAG — will be attached to red cells in some

CULOT GLOBULAIRE . I.|I| circumstances, such as testing being completed after final labeling
LEUKOCYTES REDUCE IFART DELELGOCYTE aof the unit has occurred.

i S8 L

Fromide 480 il CPD WlET
SACH a3den sues

Store aliCarserme & 1T

RBC Phenotype Printed on Bag Label:

= Antigens testing positive will NOT be printed on the label

* All antigens testing negative will print on the label in the following format;
* Regular font: Donor has been tested once
* Bold Font: Donor has been tested twice
» Underlined: Tested on current donation

2017-07-25 Rev.7
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