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TOPIC/QUESTION: 

What’s the scoop on “iEHR” and “EMR”? 

ANSWER/TIP: 

iEHR=AlbertaHealthNetViewer                                EMR=TelusWolf System 

Both are electronic data repository systems for laboratory results.  They allow healthcare providers to look up 

patient results electronically. 

iEHR vs EMR COMPARISON TABLE 

FAQ’s iEHR EMR 

Acronym For? interoperable Electronic Health Records Electronic Medical Records 

Other Names? HealthNet Viewer---Viewer---HNV Telus Wolf---Wolf 

Am I supposed to have access? Yes No 

What Can I Do With Access? 

1Report EMPI Demographic Discrepancies. 

2Look up results such as when LIS or 
Printers are Down. 

N/A 

When do SCC results feed? 
Results will be visible in HealthNet Viewer 
usually 1-2 minutes after being released from 
LIS. 

Results from the LIS are sent to EMR via an 
integration engine and the file sits in a download 
folder until a member of the EMR team manually 
uploads it.  The EMR team endeavours to upload 
results 2-3 times per day on weekdays… once in 
the early morning, once mid afternoon. 

**It is perfectly normal not to see a result in EMR 
for almost half a day after it has been released.  If 
released late on a Friday it will not be there until 
Monday** 

For the most part all NWT locations are LIVE on 
EMR now and the project is considered complete. 

Do Dynalife Results Feed? Yes Yes for same locations as SCC 

Do Prov Lab Results Feed? Yes Yes (since Feb2016) for same locations as SCC  

 

 


