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TOPIC/QUESTION: 
My computer died and was re-imaged. How do I get the LIS icons on my desktop?  

ANSWER/TIP: 
Double-click on SCC Softupdate icon (bottom right toolbar). Expand the COMMON>SHARED and 

NWT>LIVE2 folders. Double-click on each application you want to launch. Green checkmarks 

indicate the application is already launched on the desktop 

 

End user computer: SoftVisor, SoftLabMic, SoftMedia, SoftScape, SoftTotalQC, 

SoftRptLauncher(optional) 

Supervisor/Team Lead Computer: SoftVisor, SecurityManagement, SoftLabMic, SoftMedia, 

SoftRptDesigner, SoftRptLauncher, SoftScape, SoftTotalQC, SoftWorkload 

EXAMPLE: 

          

 


