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TOPIC/QUESTION: 

Why can’t I view files through SoftMedia in Order Entry?!?!?! I keep getting some %PDF Error… 

 

ANSWER/TIP: 

SoftMedia compatibility is different with some of the lower versions of Adobe... 

Issue can usually be fixed by setting your SoftMedia Settings to “DevExpress Viewer” and 

“Attachment” as seen in the below screenschot.  

 

 

**BE SURE TO LOG COMPLETELY OUT OF SOFTLAB TO ALLOW THE CHANGES TO APPLY** 

 


