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TOPIC/QUESTION: 

Can I get help from LIS when I am having issues with my computer hardware; the internet; medipatient; email; 

peoplesoft or any other general computer or application malfunction? 

ANSWER/TIP: 

If your computer problem is not related to the SCC-Laboratory Information System then your LIS 

Administrators are NOT the appropriate resource for assistance with the problem. 

If at StantonPlease refer to the below guide to determine who to contact for your particular need. 

If at Inuvik/Fort Smith/Hay RiverThe below guide can be used as a starting point and supplemented with 

your own site-specific protocols. 

 

 


