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TOPIC/QUESTION: 
 
Why am I getting Order Entry error “There is no such phlebotomist in the database”? What do I do about it? 

ANSWER/TIP : 
If the information entered in the collected/received fields in OE does not exactly match user initials in system 
set-up then the workload module does not recognize the entry for capturing units.  A hosparam  in place 
effective:_2018/JAN/07_ will ensure that only initials recognized by the system can be inputted. 
 
If you see this error please double check your entry for typos or use the drop-down menu to select the correct 
phlebotomist initials. 
 
If the specimen was not collected by someone from the lab, please enter XXX. The true collector information 
will remain available on the requisition that should be scanned into SoftMedia. 
 
EXAMPLE :  

LAB COLLECTOR NOT LAB COLLECTOR 

  

 
 

 


