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PURPOSE:  To provide instructions on how to enter quality control results for the Microbiology 

Laboratory into TQC. 

 

PROCEDURE INSTRUCTIONS: 

Step Action 

Resulting  auto-generated results in TQC 

1 

From the “Launch Bar”, select “Resulting Worklist” under the “Results” tab: 

     

2 

From the “Resulting Worklist”, double click “MICS-All Scheduled Micro” for pending 

microbiology quality control orders: 
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3 

All the scheduled QC orders for microbiology will be listed: 

 

4 Double click on the QC order you would like to result to open up the item. 

5 

Select the results in the “Result” column and enter the results of the QC test: 

 

6 

If the expected results are obtained, they will be highlighted in green: 

 

7 

If the expected results are not obtained, they will be highlighted in red: 

 

Once an incorrect result is entered, the “Corrective Action” screen will open.  In the 

“Action ID” line of the “Result Action” section, select the reason for the unacceptable 

result: 
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8 
If the incorrect result was entered accidentally, close the Corrective Action screen and 

select the correct result from the “Result” column. 

9 

Once the QC results have been entered, the results need to be verified and then saved: 

 

10 

After the results are saved, you will be returned to the “Resulting Worklist”.  Continue 

entering the QC results that need to be resulted.  After each test is verified and saved, 

the status of the result will be updated: 

 

11 
If the results were acceptable, the status column for the test will be green.  If the results 

were not acceptable, the status column for the test will be red. 

12 

Some of the commonly encountered QC order status results are: 

R=Resulted, N=In control, V=Verified, O=Overdue, !=Out of control, I=Included in 

statistics, R1=Repeated, a=Result action present, A=Order action present. 

13 

Once all the QC is entered, refresh the Resulting Worklist to see which QC tests are still 

pending: 
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PROCEDURE INSTRUCTIONS: 

Step Action 

Resulting  manually ordered results in TQC 

1 

Some QC orders need to be generated when the testing is performed and are not auto-

generated.  In the Microbiology Laboratory, this is done when entering the anaerobic jars 

and trays chemical indicators and the Campylobacter jar biological indicator. 

2 

From the “Launch Bar”, select “Order Entry” under the “Orders” tab: 

     

3 

Select “New” in the upper left corner to create a new record: 

 

4 
In the “Search for Lot Records/Equipment Records” box, select the Item ID for the 

result you want to enter and select “Find”. 
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5 

 For anaerobic jars, select: 

 

 For anaerobic trays, select: 

 

 For Campy jars, select: 

 

6 

The “Active Parameters” will be listed and will include all the trays or jars: 

 

7 All the trays or jars will all be selected.  Select “Unselect all”   and then select 

the jars you want to result. 
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8 

Select “Generate Order” on the top of the screen: 

 

9 You will be asked if you want to save, select Yes. 

10 The “Results entry” screen will open for the item you selected.   

11 Result as auto generated order instructions. 
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