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What are the priorities of 
the NTHSSA patient safety 
and quality improvement 

plan? 

 Client Centered Care provision 

 Culturally safe care 

 Equitable care 

 Effective Care 

 Connected Care 

 Early Childhood Development 

 Child & Family Services 

 Mental Health & Addictions 

 Chronic Diseases 

 Seniors & Elder care 

 Improving the efficiency and 

effectiveness of the organization  

 There is an important 

connection between 

excellence in care and safety. 
Read the Quality 

Improvement & Patient 
Safety Plan at 
OurNTHSSA: 
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