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ISSUE/RISK: 
Ordering the same action multiple times in Blood Bank will result in incorrect reporting to Wolf and 
Healthnet Viewer. 

DETAILS: 
When the same blood bank product (action) is ordered multiple times in blood bank due to varying lot 
numbers etc, each new action overwrites the previous result in Wolf and Healthnet Viewer 
EXAMPLE: 
 
 

 
 
 

__________________________________________________________________ 

 
RESOLUTION: 
Create a separate order number for each lot number change using the “Add Next Order” Function in 
OE.   If pop-up displays stating that procedure already exists on previous order numberClick NO to 
keep new action on separate order number.  

 


