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TOPIC/QUESTION:

Why can’t | find the doctor I'm looking for when accessioning? Why don’t the last three
letters of the practitioner’s last name in the code field always pull up the entry | need
anymore?

Topic: Doctor Codes

ANSWER/TIP:

After approximately 8 years using SoftLab we can no longer consistently use the first
three letters of the practitioner’s last name when setting up new practitioners as we
now have too many entries not to cause overlap. Moving forward, when assigning a
LIS practitioner code for a practitioner that has the same first three letters of the last
name as another practitioner, our only option is to assign a number code to them. This
means that searching by name will always be more reliable than searching by code.

EXAMPLE: Practitioner: Dr. Macdonald, Joseph Gerard

STEP1 STEPZ2 STEPS3

Search by Code...no luck. Type in Last Name>Find Select appropriate entry.
If still not found create Auxiliary(*)
Doctor ‘ T T

r '
o o e Stay | & Doctor Search Screen Stay - B Doctor Search Screen
Order 1 t. Dr: DUMD 1

Lost Nome
. Att. Dr: DUMD
Order. ‘@ Secondary ID UPINE: Doctor -
Repott To = Poster

Giric 1D Third ID 10n: 2001501 28

\dm On: 2019-01-24]
oo ]
Priorty, Routine Order | “- D"D 'Na'"e g Vard: SPAC Doctor ID Ward: SPAC y Dactor 1D MPI

2 ELEDD JANA . 1 I Last Name: MACDONALD = Last Name: MACDONALD
MACII  MACLEOD JANA 105iS: agnosis:

2
3
4 MaC3a MACLEOD  JANA
5
3
7

Wrd: SPAC =]

MBCST  MACKEY  SHANNON COrder | Secondary 1D Order . Secondary |D UPIN

Joseph Gerard MACS2 MACKEY  SHANNON . - ) . )
will not come MACSI  MACKEY  SHANNON irder: Cliric 1D: M order Cliric: 1D: Third |
18 MaCn MACNIY. AN

up ifsearching |8 MACS4  MACKEY  SHANNON —
#  Doctor D | Last Hame Firzt Wame
1 Q000 WACDOMNALD | JOSEPH GE|
19 MaCI2 MACHIY. AN

by code "MAC" |8 macst MACRORY  CIARA t To: B port To: G
‘orHelp, press F1 || 20  maci3 MACHIV. AN Fitnd -
B (| AR MACNIV.. 12N a = @ Find

Dr, Macdonald

PR Ny

1B Macad MaChER  ANGLS

10 MaCEZ MACRORY  ClARA -

T Twaces | mackoRe | CaRa #  Doctar D Last Mame  First Na i
1. by: MAC

17 MaCH MACKAY  FRASER

22 MACIS MACHIY, )

12 MACBY  MACRDRY CIARA Jeq. by: MAC

13 MACA  MAOWER  ANGUS 4 MACH MACLEDOD  JANA a. by

14 MACA2  MAOWER  ANGUS arity: i 1 N —

15 MACA3  MACWER  ANGUS rity. Routine O MaC3z MACLEOD  JANA Priority: Routine O
_ kAAr22 BAACICON LARLA

23 MACIE  MACNIV.. LN

24 MACP1  MACNEA.. PAULA

25 MACWI  MACKIE  WILLIAM (BILL)

2% MACW2  MACKIE  WILLIAM (BILL)

7 MACWZ  MACKIE  WILLIAM (BILL)

28 MACwd MACKIE WILLIAM (BILL)
29 Macal MACKEY  PAUL




