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TOPIC/QUESTION: Checking the call box when entering a comment. Used, but not limited to, add-
on/cancel tests, calling critical results, calling for the ordering doctor, calling for collection information, etc. 
 

ANSWER/TIP : When entering a comment in the call area the call box needs to be checked. 

 

EXAMPLE : Order Entry-> Entry patient information or accession number-> Enter-> Click call-> Use 
canned comment or freehand-> Click call button-> Enter information into both comment sections. 

 

 
Another example : 

 


