Accreditation: Patient Safety Bulletin of the Week

October 2021: Patient Safety Incident Management

Immediate Incident Response

1 Address any urgent care, support needs of the patient involved, and record any
items related to the incident.

2 Report the incident to your Supervisor ASAP and document the incident using
RL6 within 24 hours.

3 Take action to reduce any risk of reoccurrence.

Basic User and Manager Training, along with RL6 Quick Reference Guide for incident Reporting are located on OurNTHSSA.ca:

e https://ournthssa.ca/rl6-incident-reporting/

e https://ournthssa.ca/rl6-file-manager-training/

How are incidents rated for severity?
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