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GUIDING PRINCIPLE:

Quality control is performed on a daily, weekly and monthly basis in the

microbiology laboratory and needs to be documented in SoftTotal QC(TQC).

PURPOSE/RATIONALE:

This standard operating procedure provides instructions on how to enter quality

control results for the microbiology laboratory into SoftTotal QC(TQC)

SCOPE/APPLICABILITY:

This procedure applies to Medical Laboratory Technologists (MLTs) entering quality

control results for the microbiology laboratory into SoftTotal QC (TQC)
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PROCEDURE INSTRUCTIONS:
Step Action

Entering QC results into TQC

From the “Launch Bar,” open the “"Results” tab and select
“Resulting Worklist":
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From the “Resulting Worklist,” double click "MICS-All Scheduled
Micro” for pending microbiology quality control orders:
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All the scheduled QC orders for microbiology will be listed:
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Double click on the QC order you would like to result to open up the item.

Select the results in the “"Result” column and enter the results of the QC

test:
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If the expected results are obtained, they will be highlighted in green:
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If the expected results are not obtained, they will be highlighted in red:
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Once an incorrect result is entered, the “Corrective Action” screen will
open. In the “Action ID” line of the “Result Action” section, select the
reason for the unacceptable result:
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8 If the incorrect result was entered accidentally, close the Corrective Action
screen and select the correct result from the “"Result” column.
If the incorrect results were not entered, select the action taken from the
Action ID drop down menu:
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Once the QC results have been entered, the results need to be verified and
then saved:
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After the results are saved, you will be returned to the “Resulting
Worklist.” Continue entering the QC results that need to be resulted.
After each test is verified and saved, the status of the result will be
updated:
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If the results were acceptable, the status column for the test will be green.
12 | If the results were not acceptable, the status column for the test will be
red.

Some of the commonly encountered QC order status results are:
R=Resulted, N=In control, V=Verified, O=0verdue, '=0ut of control,

nE I=Included in statistics, R1=Repeated, a=Result action present, A=0rder
action present.
Once all the QC is entered, refresh the Resulting Worklist to see which QC
tests are still pending:
. =
14
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