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TOPIC/QUESTION: How do | record a call in the LIS? For add-on tests, cancelled tests, calling a result,
or other call to or from a doctor, nurse, clerk, etc.

ANSWERI/TIP: There is a Call button in Order Entry and on the Result Entry screens.

Patient [nfa
Name (last, first, middle) TEST. SCOAG C | DOB{1956-0410 [ |
MRN:|STB00597 Biling |5 T1302734 | Ordler;| HE2E0007 |
A= DoctorTESD1 | TEST, DOCTOR FOR EMA [ |oEe | e |
P wad [sace STANTON AMBULATORY CARE CENTRE 10086 | |[367)565-4122 | Ese[4B4B0____ | Fax [(867)563-4133 |
o Call comm:| |
Called: [] Doctor |[_]__ | EHtli | B}'Z
Person/Msg| v] e [po240105 [ ] [1147 |
7 - 1 - Results called to: - History
2 - Chernistry results called to:
=il Ul 3 - Hematelogy results called to:
Witkst wha 4 - Microbiclogy results called to:
5 - Gram stain results called to:
e 6 - Culture results called to:
7 - FAX of results sent to:
8 - Received call from:
9 - Physician called:
10 - Call cancelled-FAX sent
11 - Mo answer when called: % cal
12 - fCall not needed If you open an Order and see
13 - Tests cancelled by phone: cancelled by: click the button to see if a call is requrred'
14 - Tests ordered by phone: ordered by:

1. If you have a comment for other staff to follow-up on, enter it, otherwise leave Call
comm blank.
2. Click the Person/Msg Drop-down arrow.
3. Select the call type and complete the information about the call.
*This message will appear on the result report unless it begins with a ? (question mark)
4. Always check the Called box, unless another call is required. When the

Called box is not checked, the next time someone opens the order it appears § cd
as though a Call is required. If the Called box has been checked the button %gaued
says Called.

5. Click OK.

| g Call List Request can be checked to see if there are any Orders
calllie | that require follow-up calls.
Request



