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PROCEDURE: Aeroscout Temperature Monitoring (NPH)
I. Principle

A. Aeroscout Securitas Healthcare is a full-featured Real-Time Asset Visibility Platform (AersoScout MobileView 4) that offers users the ability to track asset locations and status throughout their site via a wireless system.  Since the accuracy of the tests performed and reagents used hinges on proper functioning equipment, monitoring temperatures is an important aspect in a laboratory.  The temperatures of equipment will be monitored using this program and corrective action will be taken if the instrument fails to function. This system is a full-featured Real-Time Asset Visibility Platform that offers users the ability to track asset locations and status throughout their site; manages assets and the tags that are used to locate them; sets up powerful event monitors, which can automatically send alerts through a variety of channels when certain conditions are met. 
B. MobileView also offers users a full suite of instant reports that can be generated on-demand or automatically run at a prescheduled time and emailed to one or more recipients. Tracked objects are called assets. These may be cars, trucks, employees, containers, medical equipment, and the like. Assets are tracked through tags fixed on them. As assets perform tasks, MobileView is notified of their location as well as other important status information such as temperature that can be configured in AeroScout tags or by the MobileView system administrator.  All Laboratory tags are NIST (National Institute of Standards and Technology) certified.  The Laboratory Medical Director has set the limit for NIST certification for 5 years. Using the MobileView Event Engine, users can set up rules for groups or categories of assets. MobileView will then monitor the appropriate assets and when the event condition is met, automatically send an alert via a variety of channels. For example, if a refrigerator’s tag detects an excessive increase in temperature, an email can be instantly sent to alert relevant parties.  
II. Availability
A. Temperature Summary Reports will be viewed once a day, seven days a week.

B. Temperature Event Summary Reports (including Humidity) will be checked once a day, seven days a week.

C. Corrective actions will be addressed and documented electronically.

III. Equipment

A. Aeroscout Temperature Probes
IV. Alert Procedures

A. Temperature
1. Alerts are monitored 24 hours a day.
2. A beeper (401-350-9665) has been assigned to the Laboratory to receive Alerts from the Aeroscout MobileView system.
3. This beeper will be monitored by all shifts.
4. Alerts will be addressed using the following procedure:
a. Click on Aeroscout System on the Lifespan Intranet page under Employee Tools Tab.
b. Sign in using Lifespan User ID and Password.
c. System will automatically display Newport Hospital alerts for the last 12 hours.
d. Click on alerts.
e. Take the default parameters.  (If you need to broaden the search, the parameters may be changed to Show: All, Time Range: 24 Hours, Location: Hazard 2.  Then click the Search Button).
f. Resolving Microbiology alerts:
i. Click on Insert (right side of page)
ii. Choose Corrective Action from Drop Down Menu
iii. Free text in Description Box, if necessary.
iv. Click Save and Correct Button.
g. After alerts have been edited click in the box to the left of each alert, then click on the “Open Envelope” icon in the Top Toolbar to change the Status from “Pending” to “Dismissed”.
B. Out of Sight/In Sight
1. The Out of Sight and In Sight alerts, for Microbiology, triggers when a monitored asset has not reported a valid tag reading within the past (60) minutes.
2. The alert is repeated every 30 minutes until the situation is rectified.
3. The alerts are sent to the beeper assigned to the Laboratory and, also, emailed to the Microbiology Day shift personnel. 
4. If the system does not come back In Sight in a timely manner call the HELP desk (x46381) to document the event. 

V. Assett Management
A. To Inactivate an Asset:
1. Click on the Administration Tab
2. Click on Asset & Categories Tab
3. Find the Asset category (i.e. NP Blood Bank Ambient, NP Micro Freezer, etc.) and click.
4. Choose the correct Asset (i.e. Platelet Rotator, Media 1 Refrigerator, etc.).
5. On the General page click Inactive Button.
6. Click Save.

B. To Activate an Asset: 
1. Click on the Administration Tab
2. Click on Asset & Categories Tab
3. Find the Asset category (i.e. NP Blood Bank Ambient, NP Micro Freezer, etc.) and click.
4. Choose the correct Asset (i.e. Platelet Rotator, Media 1 Refrigerator, etc.).
5. On the General page click Active Button.
6. Click Save.
VI. System Downtime

A. In the event of a wireless system downtime, manual recording of temperatures will occur.

B. Temperatures can be recorded on a printed Asset List and filed in the binder.

VII. Reports

A. Automated
1. Daily Report
a. The Temperature Summary Report is set up to be automatically generated daily at 0700 and saved on the “T” drive in the “lsfile03/aerorptnp$” (T:) file.
b. Double click on the “T” Drive icon on the DeskTop.
c. Double-click on the appropriate saved Temperature Summary Report.
d. Open a box using the comment bubble.
e. In the box record the following:
i. Visual inspection & functionality checked – OK.
ii. Miscellaneous information, if needed.
iii. Tech Initials
f. Save to File in lab on ‘lsfile03\aerorptnp$’ (T:) 
i. Click file in the Top Toolbar.
ii. Highlight Save As and click PDF.
iii. Click the Save button.
iv. System questions: This file already exists.  Do you want to replace it?  Click: Yes
g. Close out of the Adobe Reader.
2. Weekly Report – Sunday
a. The Temperature Events Report (i.e. weekly alerts) is set up to be automatically generated weekly on Sunday at 0005 and saved on the “T” drive in the “lsfile03/aerorptnp$” (T:) file.
b. Double click on the “T” Drive icon on the DeskTop.
c. Double-click on the appropriate saved Temperature Events Report.*
d. Open a Comment Box using the comment bubble.
e. In the Comment Box enter OK, initials and date.
f. Save to File in lab on ‘lsfile03\aerorptnp$’ (T:) 
i. Click File in the Top Toolbar.
ii. Highlight Save As and click PDF.
iii. Click the Save button.
iv. System questions: This file already exists.  Do you want to replace it?  Click: Yes
g. Close out of the Adobe Reader.
3. Temperatures that are not within the indicated range are brought to the immediate attention of the Microbiology Supervisor and Blood Bank Supervisor.
4. If no alerts have occurred, then no report is generated.  This must be documented in the Sunday Daily Temperature Summary Report.  
5. Occasionally, the Daily & Weekly Automatic Reports are not generated.  See next page for steps on how manually generate reports.
B. Manual

1. Daily Report
a. Click on Aeroscout System on the Lifespan Intranet page under Employee Tools Tab.
b. Sign in using Lifespan User ID and Password.
c. Click on the Reports Tab.
d. Click on Temperature Summary Report.
e. Enter 24 in the hours box.
f. Click on the button next to the Department box.
g. Click “NP-Microbiology”, click on arrow (() and click OK.  
h. Click on the Generate button.
i. Open the Adobe File to view.
j. Open a box using the comment bubble.
k. In the box record the following:
i. Visual inspection & functionality checked – OK.
ii. Miscellaneous information, if needed.
iii. Tech Initials
l. Save to File in “lsfile03/aerorptnp$” (T:) file to the current month’s folder.
i. Click file in the Top Toolbar.
ii. Highlight Save As and click PDF.
iii. Click the drop-down arrow in the Save in box.
iv. Click on “lsfile03/aerorptnp$” (T:).
v. Click the Save button.
m. Close out of the Adobe Reader.
2. Weekly Report – Sunday
a. Click on Aeroscout System on the Lifespan Intranet page under Employee Tools Tab.
b. Sign in using Lifespan User ID and Password.
c. Click on the Reports Tab.
d. Click on Temperature Events Report.
e. From: Previous Sunday at 00:00:00 - To: Previous Saturday at 23:55:55.
f. Click on the button next to the Department box.
g. Click “NP-Microbiology”, click on arrow (() and click OK.
h. Column Selection: Double-click on Corrective Action.
i. Click on the Generate button.
j. Open the Adobe File to view.
k. Open a box using the comment bubble.
l. In the Comment box record Tech initials and any pertinent information, if needed.
m. Save to File in “lsfile03/aerorptnp$” (T:) file to the current month’s folder.
i. Click file in the Top Toolbar.
ii. Highlight Save As and click PDF.
iii. Click the drop-down arrow in the Save in box.
iv. Click on “lsfile03/aerorptnp$” (T:).
v. Click the Save button.
vi. Close out of the Adobe Reader.
3. Battery Level Report

a. A battery level report will be printed out on the first of every month and filed in the appropriate section of the binder.
C. Report Review

1. The Temperature Summary Reports and the Temperature Events Report are reviewed and signed off at least monthly by the Supervisor, Lead Technologist, or designee.
2. Reports will be saved for 2 years.
3. Generate a review:
a. Double-click on the “T” Drive icon on the DeskTop.
b. Double-click on the appropriate saved Temperature Summary Report.
c. Open a Comment Box using the comment bubble.
d. In the Comment box enter OK, initials and date.
e. Save to File in “lab on ‘lsfile03\aerorptnp$’ (T:)”.
i. Click File in the Top Toolbar.
ii. Highlight Save As and click PDF.
iii. Click the Save button.
iv. System questions: This file already exists. Do you want to replace it? Click: Yes.
f. Close Adobe Reader.
VIII. Calibration
A. The AeroScout MobilView 4 System is calibrated yearly using a NIST traceable thermometer.

B. Annual log kept in “Temperature Events” Binder in Manager’s office.
IX. Manual Logs
A. Manual recordings will continue daily on slide warmers (maintained at 40°C).
B. Temperatures that are not within the indicated range are brought to the immediate attention of the Supervisor.
X. Reference

A. AeroScout MobileView 4, Version 4.2, Administrator’s Guide 2009-2010

XI. Revisions
A. 02/16/2026 – Reformatted for consistency between affiliated laboratories; Updated title (previously Temperature Monitoring & Reports).
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