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Laboratories at Adventist Healthcare Washington Adventist Hospital, Shady Grove Medical Center and Germantown Emergency Center
Date: May 21, 2015
INTERNAL LABORATORY ALERT

Subject: Vista Instrument Issues
The Laboratory is informing you of the following:
	

	Issue 1:
	Description of Problem:

Samples may stop processing without notification on the Vista 500 or Vista 1500. This issue is due to a failure to exchange aliquot plates, causing the lane to become unavailable.

The issue can be observed by navigating to the Sidebar Sample Option view where the samples remain in a “Not Started” status.
Impact:

May cause a delay in test results in emergent clinical situations until the issue becomes apparent.
Resolution:

1. From the Operation Icon select PAUSE, then immediately return to the Operation Icon and select Cancel PAUSE. Sample aliquotting should immediately resume.

2. If sample processing does not resume after step 1, wait until the instrument displays System Ready, then restart the system software per the Controlled Shutdown-Restart procedure.



	Issue 2:
SG only, applies to Vista 1500
(Vista3)
	Complaints received on Vista 1500 for a series of unexpected results, some of which were not flagged with errors or results that were flagged with errors. Under rare conditions, a timing issue may cause a Reagent Server to temporarily lose synchronization during the automatic removal of reagent cartridges from Reagent Server 2 to Waste A Container. Until the Reagent Server automatically restores synchronization, the software gives no indication that there is a problem and may cause either wrong reagent or no reagent delivery to occur.
The Vista system has a number of reaction quality checks, designed to evaluate expected results with conditional error flags. Although extremely unlikely, it is possible for unflagged erroneous results to be generated until synchronization is automatically restored.

If this issue occurs, a flag will be generated for the majority of assays. However, there is the potential to produce unflagged erroneous but believable results for the following assays: Albumin, Cholesterol, Enzymatic Creatinine, HDLC,

Creatine Kinase, Direct Bilirubin, Alkaline Phosphatase, Phosphorous. 
QC may not detect this issue.

	
	Impact:

If a Reagent Server loses synchronization, the potential exists for generating erroneous but believable results. The clinical impact is limited to the assays listed in the section above.
Resolution:

To prevent the Reagent Servers from temporarily losing synchronization, Siemens recommends setting the Auto Dispose option to “No” for methods assigned to Reagent Server 2. These empty or expired reagent cartridges will now remain on the instrument and require the operator to unload them.



	Contacts:
	Rob SanLuis, Zanetta Morrow and Julie Negado
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