H W LI Y 3
cr e 0000080 o0

-
L K T T R S IR 2N A )
cisen 0000000 )

R R TR N

B AR
..... L I I S . . R X ]
0008

46404 0000 - XX
; L X R R R N N R R R T,
... .0+,Qo&oo........oo.0009ﬁ+

000 .
o ..44#400ooo.¢...009004?44
H PR R R R R R IR IR IR IR IR U S A S

44 ¢ ¢
i e00000000000000000000000000000

S ee10ae00000000000000000000¢
c10000000000000 :

e a00000000

s 00000

s 0000000000000000000000¢;

r e 080000000000000000000100

e 000000000000000000000
19300008000000000000000100
tes 000000000000 00000¢0 0
1000000000000 00000000000
0000000000000 000000000 ¢
6000008000000 000000001
100080000000 000000000 5 ¢
P 00000000000 000000 10 ¢
$0600000000008000000800¢0 00
P50 0800060000000 80 08 8
T 0000000000000 0000000 0 ¢
L 00000000008 000Q000000 0 00
reen0 00000000000 As
e 0206000000000 0000
€2 00 0000000000000 000
¢4 0000060308090 00 0
* e e o080 000DPTTCRINDIYQEYN
LIRS B R B A RN B A B B I R Y

Everyday Excellence

>62_NOA® .“n”..:..o:o.o-:.-.:.

LA I I AN I B

\‘ Quest

K Diagnostics®




1 am customer focused

Our customers are behind every decision | make.

| connect with my customer to create a positive
experience by listening and asking questions to
anticipate and identify needs. | collaborate on
solutions that add value.
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| am customer focused

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

S Based on their greeting, circle the rating
i that reflects your first impression of the
i e Quest Diagnostics professional.
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| am customer focused

Words Tone

Personalized Warm

Create A Welcoming
Connection

Delivery
Speak With Clarity
Appropriate Pace

Appropriate
Volume

Use Appropriate

Emphasis

First Impression
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| am customer focused
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What You Say And How You Say It — On The Phone

Please circle the rating that reflects your first impression of this Quest Diagnostics professional
based on his or her greeting.

Greeting 1

Poor Okay Very Good

Greeting 2

Poor Okay Very Good

Greeting 3

Poor Okay Very Good

My Notes
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