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LABORATORY POLICY MANUAL

	Outpatient Neonatal Bilirubin Collections 
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	PURPOSE
	To define the process for scheduling outpatient bilirubin collections.


	PEOPLE AFFECTED
	Nursing staff, Physicians, and Laboratory Personnel

	SUPPORTING DATA
	Laboratory Service Level Expectations 001-18-410

	DEFINITIONS
	NA

	ROUTINE BILIRUBIN COLLECTIONS
	Neonatal bilirubin collections will routinely be performed in the Shady Grove Medical Center Outpatient Laboratory during normal business hours.  The laboratory is open Monday through Friday from 7:00am until 4:00pm and on Saturdays from 7:00am until 1:00pm.  The laboratory is closed on Sundays and holidays.

The laboratory will perform bilirubin collections for any baby who presents with a valid provider order and registers as an outpatient of Shady Grove Medical Center.  No appointment is needed.



	AFTER HOURS BILIRUBIN COLLECTIONS
	A. After-hours bilirubin collections will be performed at the following locations:

Location

Days Available

Phone Number

Fax Number

Shady Grove Medical Center

Sundays + Holidays

240-826-6085

240-826-5411

White Oak Medical Center

Sundays + Holidays

Note:  Limitations may apply during flu season

240-637-5880

301-388-7508

Washington Adventist Hospital

Monday- Friday

Note:  Results will be available same day
301-891-5880

301-891-

B. The following conditions apply.

a. After-hours bilirubin collections must be scheduled by the ordering provider at least one day in advance.  The collection can be scheduled by calling the laboratory at which the collection will take place.
b. The order is faxed or brought to the laboratory at the time of scheduling.
c. Collections will take place between 9:00 am and 12:00 noon.  

C. Registration
a. On the day of the appointment, the family should be instructed to report to the hospital and register the infant. 
i. Shady Grove Medical Center registration will be performed in the Mother-Baby Suite on the 3rd floor.

ii. White Oak Medical Center registration will be performed in the Emergency Department.
iii. Washington Adventist Hospital registration will take place in the Outpatient Laboratory on the 1st floor by the main entrance.

b. Admitting staff will register the patient and contact laboratory staff via vocera using “Mother Baby Lab” or “Phlebotomy Lead” when registration is complete.

c. Laboratory staff will pick up the infant and family and lead them to the collection area.
D. Collection will take place in the following areas
a. Shady Grove Medical Center collections will be performed in the Outpatient Laboratory on the first floor.

b. White Oak Medical Center collections will be performed in either the Labor and Delivery waiting area.  During flu season, collections will be performed in the Emergency Department Triage area.  Ordering physicians need to be aware that the infant may be exposed to patients who have the flu and other illnesses if collection takes place in the Emergency Department.
E. Patients being seen at SGMC and WOMC will be asked to wait in the main hospital lobby until results are available.

F. For specimens collected at Shady Grove Medical Center and White Oak Medical Center, phlebotomy staff will immediately transport the specimen to the laboratory and request STAT testing.  Results should be available within 1 hour of collection.  Results will be available on the same day of collection for Washington Adventist Hospital.

G. Laboratory staff will call critical values to the ordering physician as indicated.  If the laboratory is unable to reach the ordering physician within 45 minutes, the infant will be referred to the Emergency Department for evaluation.  


	REFERENCE(S)
	N/A

	APPROVAL
	CNE and MEC signature on file

	DISTRIBUTION
	Adventist Healthcare Intranet
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