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DESCRIPTION OF PROCEDURE REVISION

	Name of procedure:

	Test Order Modification


	Description of change(s):  

	We have RETIRED the Test Order Modification forms for core lab and microbiology.  The procedures were combined into a single procedure.
1. When adding a test to a sample that is in Chantilly, call Quest to verify the new test can be added to the specimen (quantity sufficient, specimen type acceptable).  

a. If Quest can test, add the test in Sunquest.

b. If Quest cannot test, notify the provider that a new order/test is required.

2. When cancelling a test on a sample that has already been sent to Chantilly, notify Chantilly of the change.  If they can cancel (ie if the test has not been resulted), cancel the test in Sunquest.
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1. PURPOSE

This procedure provides instructions for adding, cancelling, or modifying a test on a specimen that has already been sent to Quest Diagnostics for testing.  
2. SCOPE

All specimen processing staff members must understand and adhere to this procedure when modifying a test (microbiology or non-microbiology) that was sent to Quest Diagnostics for testing.
3. RESPONSIBILITY

All specimen processing staff members may perform this procedure.

4. DEFINITIONS 

None
5. PROCEDURE

Add-on Requests
	Step
	Action

	1
	Contact Quest Diagnostics in Chantilly and request the test modifications (add, cancel, or edit).  If adding or editing a test, Chantilly will need to retrieve and verify specimen quantity, which may require a call at a later time.  


	2
	If Quest approves the test change, make sure the change is also made in Sunquest.
A. Verify that added tests are ordered in Sunquest.  Request an order or order as needed.

B. Cancel tests in Sunquest that will be cancelled in Chantilly.  Ensure laboratory policy is followed and the ordering provider is notified.

If Quest cannot make the change, notify the requesting provider/patient care area.  Have specimens drawn as required. 



	3
	For added tests, create an order batch and packing list for the specimen per procedure, “Specimen Processing Sendouts.”




6. RELATED DOCUMENTS

SOP:  Specimen Processing Sendouts
7. REFERENCES

N/A
8. REVISION HISTORY

	Version
	Date
	Reason for Revision
	Revised By
	Approved By

	
	
	Supersedes SOP SGAH.S17.4 and SGAH.S26.1
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


9. ADDENDA AND APPENDICES

None
	Quest Diagnostics Incorporated
	Filename/SOP ID: qdhe777
	

	Site: Teterboro 
	CONFIDENTIAL: Authorized for internal use only.
	Page 1 of 5


	SOP ID:  SGMC.S1011
	CONFIDENTIAL: Authorized for internal use only.

	SOP version #    1
	Page 1 of 3



