TRAINING UPDATE

Lab Location: GEC, SGMC & WOMC Date Distributed:  3/20/2021
Department: Core Lab Due Date: 4/20/2021

DESCRIPTION OF PROCEDURE REVISION

Name of procedure:

CTNI (Troponin) Outlier Form AG.F437.4

Description of change(s):

Added a column to record patient MR number

Why? -

We are changing the process to track Tropi TAT outliers by
eliminating the need to write a QV form for each instance. (The
MR # is needed to log the info into the QV database)

New Process —

At the end of each shift, staple a QV form to the original
outlier log (there is no need to make any copies)

On QV form:

o check off the site

o record the date at the top

o write your tech code and date in those spaces on the QV
Submit these to your supervisor

Start a new outlier log at the beginning of every shift

This FORM and QV process will be implemented on April 1, 2021

Document your compliance with this training update by taking the quiz in the MTS

system.
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CTNI (Troponin) Outlier Form

. Unit Processor
D;:f Accession MR # ':’::('):: Analyzer Cc;de Explanation ; ::plllisile) (Tifi:)r;"i:g; g:;z
Codes:
1. Processing delay / left in centrifuge
2. Specimen not received
3. Unacceptable specimen / HMT
4. Shift change delays
5. Instrument down
6. Probe obstruction / instrument process error
7. Running QC
8. Troubleshooting QC outliers
9. Lunch break delays
10. LIS/ Dl issues
11. Barcode not reading
12. Manually verified test / hung results
13. Dilution
14. Critical result call delay - nursing
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