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Team,
We really appreciate everyone taking the survey.  We had 150/160 staff participate, 94% overall participation.  This speaks to 
how engaged the team is and it makes a difference.  We are taken very seriously because we as a team had a major impact 
on the overall scores for the region.  

At our monthly staff meetings we will have a monthly agenda topic around our engagement.  The point of all this is to make 
our lab the best place to work, it takes effort and time.  When reviewing the below results please think of ways we can improve 
your overall experience.

Here is what I commit to for 2025:  1) At least four monthly meetings with minutes, 2) Continue employee of the QRT and 
having more celebrations to recognize your hard work and dedication, 3) Ensure staff have opportunities for growth and 
advancement, 4) Creating an environment of care, listening, and understanding, 5) Information sharing, openness and 
transparency. 

Below you will see the system overall scores and each individual site scores.

Thank you,
Rob SanLuis
Lab Director

Note:  The answers to the Quiz questions are highlighted!
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System Level Results

Overall system score 78 which is 3 points higher the the company.  The East Region scored 77 which our participation made possible.
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White Oak
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White Oak

WOMC has the highest engagement score of 81.
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Shady Grove
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Shady Grove
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Shady Grove
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Shady Grove
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Fort Washington
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Fort Washington

FWMC had the highest participation rate of 100%.
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