
Core Laboratory 
Referral Testing Manual 

Document No.   SEND 6030 R 
Page 1 of 6 

ARUP Connect – Result Review and eExcept 
Origination: 06/2013 
  Version: 0 

 

 
St. Agnes Hospital, 900 S. Caton Avenue, Baltimore, MD 21229 

 
P:\labadmin\Quality Management\CORE\CORE QSE 6-Process Control\Reference Lab 
Sendouts\SEND 6030 ARUP Connect Result Review.docx 

Policy Statement 
A daily result review is conducted to ensure that all 
non-interfacing patient results are entered into 
Meditech when available. All exceptions are 
reviewed daily to ensure that all samples sent to 
ARUP meet the required quality standards 

Purpose 
To provide instructions on how to access non-
interfacing results and sample exceptions on ARUP 
Connect. 

Scope 
This procedure includes instructions for accessing 
non-interfacing ARUP results. 

Responsibility 
It is the responsibility of all associates that work in 
the Referral Testing area to ensure that all non-
interfacing results and sample exceptions are 
reviewed at least once daily. 

 
 

ARUP Connect Account 
 
Associates must get an account established with ARUP Connect.  The ARUP Account 
Administrator will set up the required account.  The account must have access to the 
following features, for all required accounts: 

 Order Status and Results 

 eExcept 

 Training Page 
 

Accessing ARUP Connect 
 
Associates need to follow the steps below to access the appropriate website. 

1. Open Internet Explorer. The website for ARUP is www.aruplab.com.  
2. Click on the link to ARUP Connect 

 
3. At the next window, associates must enter their username and password. 

Username with be the Meditech ID. Temporary passwords are given at the time 
of account creation.  After the initial login, associates change their password at 
their own discretion. 

http://www.aruplab.com/
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4. Options are broken down into categories listed across the top of the screen. 

Order Management houses information regarding results. 

 
5. Associate must choose Order Status and Results to review results. 

 

Result Review 
 
Reviewing All Patient Results 
From the Order Status and Results screen the associate should choose the New 
Results tab. This list will display all results from the non-interfacing accounts.  This will 
also display any Enhanced reports for results that did cross the interface. 
 
Results will be listed individually by each patient. Associates access results and 
Enhanced reports by clicking on the specified boxes (ie Text Chart or Enhanced 
Report).  Reports should be opened and viewed, not downloaded. Once reviewed, the 
patient will disappear from the list.  If additional information is required, see Reviewing 
Specific Patient Results section.  
 
Results should be entered or scanned into Meditech according to SEND 6014 Entering 
Reference Lab Results into Meditech and SEND 6016 Distribution of Reference 
Laboratory Test Results. 
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Reviewing Specific Patient Results 
Associates are also able to search specific patient results by clicking on the Patient 
Search tab.  From this tab associates can search based off of Medical Record #, Last 
Name.  Associates must ensure that they are reviewing the correct account number. 
Once the patient/sample is found, reports should be opened and viewed, not 
downloaded. 
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eExcept 
eExcept lists all exceptions (samples) sent to ARUP that have an issue that requires 
attention. Issues can include: Quantity Not Sufficient, Inappropriate Specimen 
Received, No Source, No Sample, etc. All excepts listed must be addressed by an 
associate as soon as possible to ensure that all patient samples are assayed and 
resulted correctly.  
 
From the Order Status and Results screen the associate should choose eExcept. The 
associate must make sure that their account settings are accurate clicking the ARUP 
Client List. Once the correct accounts are set, there are two tabs available on the main 
screen, Open and Completed. Associates should review all excepts that are listed under 
the Open tab. There are three possible statuses: New, Responded and ARUP Replied. 
Associates must review all New and ARUP Replied excepts daily. To select an except, 
click on the accession number. 
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After selecting an except, a description box will pop up on the screen. The Issue field 
will give a short description of the problem. The Dialog box will give more description of 
the problem. The associate must choose from the resolutions that are listed at the 
bottom of the screen. Any information that needs to be provided to ARUP should be 
entered in the Comments for ARUP box. After providing all of the required information, 
click Submit at the bottom.  The status will change to Responded. 
 
If an except has an ARUP Replied status, the associate must review to see if any 
addition information or paperwork is required.  The Dialog box will show the reply from 
ARUP. The except description box will include an extra button at the bottom of the 
screen for any paperwork that needs to be printed and filled out.  
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Policy Statement 
All orders are transmitted to ARUP electronically. 
Orders that do not go through an interface are 
created online using ARUP Connect. 

Purpose 
To provide instructions on how to order non-
interfacing results on ARUP Connect. 

Scope 
This procedure includes instructions for the 
ordering of all non-interfacing ARUP samples. 

Responsibility 
It is the responsibility of all associates that work in 
the Referral Testing area to ensure that all orders 
are entered correctly. 

 
Associates need to follow the steps below to access the appropriate website. 

1. Open Internet Explorer. The website for ARUP is www.aruplab.com.  
2. Click on the link to ARUP Connect 

 
3. At the next window, enter username and password. Username with be the 

Meditech ID. Temporary passwords are given at the time of account creation.  
After the initial login, associates change their password at their own discretion. 

 
4. Options are broken down into categories listed across the top of the screen. 

Order Management houses information regarding results. 

http://www.aruplab.com/
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5. Choose Order Entry. 
6. Under the Register Patient tab, enter all patient information. The Patient ID is the 

medical record number. The format should be SA123456. (Do not include the 
zeros after SA.) Last Name, First Name, Gender and Date of Birth can all be 
found in Meditech under the patient inquiry.  Time of Birth is required for all 
patients under 48 hours old. 

 
7. In the Visit Number field, enter the accession number without any punctuation 

(e.g. 0601GS10). If this is a new test that cannot be ordered in Meditech, enter 
the collection date and a letter (e.g. 0601GSA). If you do not enter a number 
here, ARUP will default a random specimen number. 

 
8. Choose the appropriate physician from the drop down menu.  If the physician is 

not listed, click on the green plus sign and add the physician information. 
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9. Once all information is completed, click Save Patient. 
10. If all required information is entered, the screen will move to the Order Entry tab.  

All patient information will be listed at the top.  Make sure all information is 
correct, if not click on Edit and make the necessary changes.  
 

 
11. Choose the required test(s). There are three options on how to enter information. 

Search for a test can be used if you do not know the test number. Add by test # 
can be used if you already have the ARUP test number. (Proceeding zeros are 
required.)  Quick list is a Saint Agnes defined list that houses all commonly used 
tests. Click Add beside the test to select. Add all required tests. 
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12. Enter the collection information for each test. 

 
13. Enter the specimen type. The system will default the preferred specimen for all 

ARUP samples.  You will be required to enter the specimen for miscellaneous 
tests. 

14. Enter the transport temperature.  The system will default the preferred 
temperature. If any other temperature is permitted it will be in the drop down. 

 
15. Any sample that requires additional information will have a yellow alert sign. Click 

on the alert and enter required information. (e.g. Collection volume, Collection 
time, Source, etc.) 

 
16. Click on the blue bubble to enter any miscellaneous testing information or 

additional comments. Enter all comments in the Non-Chartable box. 
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17. Once all information for each test has been entered, Click the Save button at the 

bottom of the screen. The system may ask to select printers.  Saint Agnes 
samples will be labeled with Meditech labels, so feature this is not needed. 
 

*The Options and Legend at the bottom of the screen will assist with any unknown 
icons. 

 
 
18. Click on the Packing List tab.  The screen will show all tests/samples that you 

have entered. 

 
19. A Pre-transmittal list can created to ensure that you have all samples by clicking 

Pre-transmittal button at the bottom of the screen. 
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20. To send specimens, click the Ship box at the end of the line or click Ship All in 

the upper right corner. 
21. Click the Transmit Orders to ship samples.  This will generate a packing list that 

is separated by temperature. Packing list can be printed by clicking the Packing 
List Reprint tab.  Orders cannot be changed after this step is completed. 

22. Package specimen for shipment. 
23. Retain paperwork in the appropriate binder. 
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