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Policy Statement

The laboratory strives to communicate patient
laboratory results in an efficient and timely manner.
The retrieval and communication of patient
demographics are essential to this process.

Purpose

This procedure provides instructions on the retrieval
of patient demographic information.

Scope

This procedure provides instructions on the
information retrieval for patients in all Saint Agnes
facilities.

Responsibility

It is the responsibility of all Medical Technologists,
Medical Technologists Il and Clinical Lead
Technologists to be able to produce patient
demographics when applicable.

Access Enterprise Medical Record (EMR)

Patient demographics are stored in the Enterprise Medical Record (EMR). EMR can be
accessed in Meditech by using three different methods:
1. Select Enterprise Medical Record LIVE from the Meditech Applications menu

Applications

ADMISSIONS *LIVE®

ACCOUNTS PATABLE -SAH *LIVE™®
BILLING/AR *LIVE®*

Ermergency Dept Management *LIVE*
EMNTERPRISE MEDICAL RECORD *LIVE®
EXECUTIVE SUPPORT SYSTEM *LIVE®
Laboratory *LIVE*

MIS Database

MATERIALS MAMAGEMENT *LIVE*®
Medical Records Managernent **LIVE*®*
QORDER ENTRY *LIVE*
PAYROLL/PERSONMEL *LIVE®

ol bl

or

2. Select the EMR <F11> button on the bottom right side of any LIS Desktop (i.e.
Specimen Desktop, Phlebotomist Desktop, Requisition Desktop, etc.)
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Edit Receive
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Edit MIC Spec | Mark to Edit Edit L4B/BEK g .. . .
Source/Desc |Collection Date| Recollect Data Specimmen Types b4 < & @ @ =l

or
3. Press F11 on the keyboard while in any Meditech LIS Application

Patient Selection

1. Upon opening EMR, the most recently accessed patients will be listed in the
middle of the screen. To select a new patient, click on Any Record on the right
side of the screen.

Admitted
Recently accessed records My | Group
Admitted LTC

My | Group
. 56 F EMR Murm: SBADN4Z359 Emergency Dapt
1957 Med Rec Num: SADDEZ7400 My | Group
16 M EMR Murn: SBAODTLL347 Other
1967 Med Rec Numn: SAD1138524 My | Group
63 M EMR Murm: SBANFOET1L NeswuResults
350 Med Rec Num: SAD1136715 RECent ALcess
thE 85F EMR Murn: SBAD432477 Personal
1028 Med Rec Num: SAD0D900227 List | Repart
rral 18 F EMR Hurn: SBADSSS062 Any Location
.oas Med Rec Num: SADL1003803
87 F EMR Mum: SBANNGLZES
926 Med Rec Num: SAD0436560 Rounds Report
36 M EMR Murm: SBA0711111 My | Group
1977 Med Rec Num: SA01138634 Sign Documents

2. Atthe Any Record screen enter the applicable patient information and then click
Ok or F12 to search. This information could be any of the fields or combination of
fields listed.
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Identify a Medical Record

Medical Records Search

Name

Social Security Number |

EMR Number [

Medical Record Number |

Account Number [

Date of Birth [

Sex |

Mother's Name [

Inpatient Location |

=]

= Active Inpatients

Se ey & all Patients
OR
Inpatient Bed Search
Source | | Facility | |
Room | x| Bed [ -]

Ok <Fl2=
[ o ]

3. Select the appropriate patient. If the patient has had multiple visits to the
facilities, each encounter will be listed by account number and date. Select the

appropriate account.

Visits by date

J\,

Return

Lab Outreach - St. Agnes Specialty Clinic

Time Frame Yisits Yiew
1¥ear Inpatient
2 Years Emergenc:
3 Years OQutpatient All
5 Years
7 Years
10 Years
10 + Years By Diagnosis
By Type
All
\ Dec9, 2013 042/V58.69/244.9 Acct Murn: LOOD l:l
Lab Qutreach - Adult Medical Community Care
E Oct 10, 2013 Hypertensive Urgency; Uti,Ckd,H... Acct Mum: SAD( l:l
ﬁ\ St, Agnes Hospital - Discharged: Oct 16, 2013
% Sep 20, 2013 Lt Hand Swollen Arm Tingling Acct Murn: SAD( l:l
St, Agnes Hospital - Adult Main Emergency Dept
\ May 29, 2012 042/M58.69/272/250/401.9 Acct Murn: LOOE l:l
Lab Outreach - St, Agnes Specialty Clinic
E Apr 5, 2012 Acute/Subacute Cva Htn Emergency Acct Mum: SAD( l:l
ﬁ\ St, Agnes Hospital - Discharged: Apr 12, 2012
\ Jan 11, 2011 042/¥58.69/252 Acct Mum: LOOC l:l
Lab Outreach - St Agnes Specialty Clinic
\ Oct 15, 2010 042 Acct Murn: LOOE l:l
Lab Outreach - St, Agnes Specialty Clinic
Sep §, 2010 W7Z.6 Acct Mum: LOOC l:l

N U G G S N S

St. Agnes Hospital, 900 S. Caton Avenue, Baltimore, MD 21229

-~

Summary List

Allergies

wigw PCI

Moved to other
Records

Add to personal list

Remave from
recantly
accessed list

Sign Up

“igw Converted Charts

4. Select the Summary Tab on the right side of the screen and then Demographics
at the top of the screen.
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Record List

Other Visit

Special Panels

24 Hour

wWital Signs

[0

Motes

Medications

Order History

Laboratory

Microbiology

Blood Bank

@5 |8 10 [P 1 50 | | 2 e v

Pathology

Imaging

&

Other Reports

Care Trends

Care Activity

History

Summary

[ |k 2%

Encounters

Referrals

Problem List

Discharge

Crders [

Document

Reconcile Meds

Sign

Summary - Demographics

(Summar\,r List)(Diagnnses)[Indicators)( Risk/Legal )[:Demographics)

{ Providers [

Wisit

)[ Contacts )[Insurances)[

Abstract )

The patient information will be listed below.

Sumrary - Demaographics

[Summar\; List)l:Diagnoses)[lndicators)l: Risk/Legal )[Demographics)

[ Providers )l: Visit: :l[ Contacts )[Insurances)[ Abstract )
Mame Celab, Tiffany 9/30/13
street 23 Echo Valley Drive /30,13
City Baltimaore 943013
State fProvince MO /30,13
Postal Code 21229 /30,13
Home Phone (443)1368-3016 9/30/13
Date of Birth Jan 1, 1950 /30,13
Marital Status Married 9/30/13
Social Security Mumber | 365-22-6635 /3013
Race Mative Hawaii/Oth Pacific Isla | 9/30/13
Ethnicity Mot Hispanic or Lating 9/30/13
Occupation Med Tech /30,13
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Lab Outreach Patients

There may be instances where the demographics for Lab Outreach patients may not be
accessible through EMR. In the event that demographics cannot be seen in EMR, the
original patient demographics and requisitions can be found in the Phone Bank or Lab
Outreach Processing Area.
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