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Policy Statement 
The laboratory strives to communicate patient 
laboratory results in an efficient and timely manner. 
 The retrieval and communication of patient 
demographics are essential to this process.   

Purpose 
This procedure provides instructions on the retrieval 
of patient demographic information. 

Scope 
This procedure provides instructions on the 
information retrieval for patients in all Saint Agnes 
facilities. 

Responsibility 
It is the responsibility of all Medical Technologists, 
Medical Technologists II and Clinical Lead 
Technologists to be able to produce patient 
demographics when applicable. 

 
Access Enterprise Medical Record (EMR) 
 
Patient demographics are stored in the Enterprise Medical Record (EMR). EMR can be 
accessed in Meditech by using three different methods: 

1. Select Enterprise Medical Record LIVE from the Meditech Applications menu 

 
or 

2. Select the EMR <F11> button on the bottom right side of any LIS Desktop (i.e. 
Specimen Desktop, Phlebotomist Desktop, Requisition Desktop, etc.) 
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or 

3. Press F11 on the keyboard while in any Meditech LIS Application  
 
Patient Selection 
 

1. Upon opening EMR, the most recently accessed patients will be listed in the 
middle of the screen.  To select a new patient, click on Any Record on the right 
side of the screen. 

 
 

2. At the Any Record screen enter the applicable patient information and then click 
Ok or F12 to search. This information could be any of the fields or combination of 
fields listed. 
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3. Select the appropriate patient.  If the patient has had multiple visits to the 
facilities, each encounter will be listed by account number and date.  Select the 
appropriate account. 

 
 

4. Select the Summary Tab on the right side of the screen and then Demographics 
at the top of the screen. 
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The patient information will be listed below. 
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Lab Outreach Patients 
There may be instances where the demographics for Lab Outreach patients may not be 
accessible through EMR.  In the event that demographics cannot be seen in EMR, the 
original patient demographics and requisitions can be found in the Phone Bank or Lab 
Outreach Processing Area. 


