Employee Standards of Conduct

Document Number:  CMP-103.003

It is and always has been the policy of NPL to fully comply with all laws, regulations, organization policies and ethical requirements that apply to its business activities. All employees are expected to comply with the letter, as well as the spirit, of all laws and regulations affecting its business operations.  Each employee has access to a copy of the Regulatory Compliance Manual.  In addition, training and educational programs are conducted to help ensure that each employee understands the standards of conduct that he or she is expected to follow.

This Regulatory Compliance Program is designed to prevent violations of applicable laws, regulations, policies, and ethical requirements by helping employees choose the proper course of action when faced with difficult compliance issues.  Each employee is responsible for his/her best efforts to act in a legal and ethical manner concerning all federal and state regulations relative to providing laboratory services to government funded health care programs.

Specifically, each employee is responsible for:

1. Understanding the rules and regulations regarding the marketing, sales and billing of laboratory, cytology and pathology services (NPL has an agreement to perform billing functions for pathology and cytology services for Pathology Consultants, P.C.) as they apply to his/her job;

2. Understanding the rules and regulations regarding the performance of laboratory procedures as they apply to his/her job;

3. Acting in a legal and ethical manner regarding all rules and regulations as well as NPL policy as outlined in the Regulatory Compliance Manual; and

4. Reporting all suspect policies, operations or practices either directly to his/her supervisor or by using the anonymous compliance hotline.

The above standards are made available to all employees and translated or otherwise interpreted as required (e.g. signed for the hard of hearing for deaf employees or provided in Braille for blind employees).

New employees will be required to acknowledge that they have read, understand and will abide by NPL’s Employee Standards of Conduct.  

Annually, all employees will be required to acknowledge that they have read, understand and will abide by NPL’s Employee Standards of Conduct.  
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