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- Define incident reporting

- Understand importance of
raising/reporting incidents as per
accreditation standards

- Review the CAPA module guidelines in
Q-Pulse
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Definifions

* Nonconformity - nonfulfilment of a requirement

« Non-Conforming Event (NCE) - an occurrence that does not conform to the laboratory’s
policies, processes and/or procedures, does not conform with applicable regulatory or
accreditation requirement; or has the potential to affect (or has affected) patient, donor
or employee safety.

o External Concern - a complaint, an unresolved problem or issue communicated by a
client. The complaint or opportunity may be service related, or may involve a pre-
analytical, analytical testing, or post analytical process.

- recorded by the Technical Service (TS) or Business Development (BD) tfeams.

o Internal Concerns — a complaint or unresolved problem, issue or opportunity for
improvement identified by personnel

- recorded by personnel for documentation purposes

« Corrective Action — action to eliminate the cause of a detected nonconformity or other
undesirable situation

« Preventive Action - action to eliminate the cause of a potential nonconformity or any
other potential situation

NRL-TTC-PPT-010, Ver.001

Providing quality medical laboratory results faster




v-i-bgJl =2 oll Jridoll
National Reference Laboratory

Managed by LabCorp

A Mubadala Company

Synonymes

CAPA

(Corrective action/ Incident Nonconformity

Preventive action)

Concern, issue,
error, problem, Quality concern
event, etc.

Client/customer
concern

OVR

(Occurrence
Variant Report)

Non conforming
event

Providing quality medical laboratory results faster MU IS SO, T dUel
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CAP Lab Gen Checkilist

“REVISED™ 08/17/2016
COM.04000  Written QM Program Phase Il

The laboratory has a written quality management (QOM) program.

A Mubadala Company

NOTE: The program must ensure guality throughout the pre-analytic, analytic, and post-analytic
(reporting) phases of testing, including patient identification and preparation; specimen collection,
identification, preservation, fransportation, and processing, and accurafe, fimely resulf reporting.
The program must be capable of detecting problems in the laboratory's systems, and identifying
opportunities for system improvement. The laboratory must be able to develop plans of comrective
action based on data from its QM system.

All QM requirements in the Laboratory General Checklist pertain to the laboratory.

Evidence of Compliance:

v+ Records reflecting conformance with the program as designed AND
+ Results of quality surveillance

Providing quality medical laboratory results faster §
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GEN. 20208

CAP Lab Gen Checklist

Laboratory General Checklist IIIIE.E“I.EEHF’
QM Patient Care Services Phase Il

The QM program includes a process to identify and evaluate errors, incidents and other
problems that may interfere with patient care services.

NOTE: There must be an organized process for recording of problems invalving the laboratory
that are identified internally, as well as those identified through outside sources such as
complaints from patients, physicians or nurses. The process must be implemented in all sections
of the laboratory, and on all shifts. Any problem that could potentially interfere with patient care
or safety must be addressed. Clinical, rather than business/management issues, should be
emphasized. The laboratory must record investigation and resolution of these problems.

[ aboratones must perform root cause analysis of any unexpected event invalving death or
senous physical or psychological injury, or nsk thereof (including “near misses” and sentinel

events). Laborafonies must be able to demonstrate appropriate nsk-reduction activities based on
such root cause analyses.

Providing quality medical laboratory results faster
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CAP Lab Gen Checklist

|
GEN.20325 Employee and Patient (Quality Communication Phase I

The laboratory has a procedure for employees and patients to communicate concerns
about quality and safety to management.

NOTE: The investigation and analysis of employee and patient complaints and suggestions, with
corective or preventive action as appropriate, should be a part of the laboratory quality
management program and be specifically addressed in laboratory quality management records.

Evidence of Compliance:
< Records of employee and patient complaints (if any) with appropriate follow up

Providing quality medical laboratory results faster §
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o 1SO 15189 Standards

4.9 Identification and control of nonconformities

The laboratory shall have a documented procedure to identify and manage nonconformities in any aspect of
the quality management system, including pre-examination, examination or post-examination processes.

The procedure shall ensure that:

a) the responsibilities and authorities for handling nonconformities are designated:;
b) the immediate actions to be taken are defined,;

c) the extent of the nonconformity is determined,;

d) examinations are halted and reports withheld as necessary;

e) the medical significance of any nonconforming examinations is considered and, where appropriate, the
requesting clinician or authorized individual responsible for using the results is informed:;

f) the results of any nonconforming or potentially nonconforming examinations already released are recalled
or appropriately identified, as necessary;

g) the responsibility for authorization of the resumption of examinations is defined;

h) each episode of nonconformity is documented and recorded, with these records being reviewed at regular
specified intervals to detect trends and initiate corrective action.

Providing quality medical laboratory results faster §
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== ISO 15189 Standards

NOTE Nonconforming examinations or activities occur in many different areas and can be identified in many different
ways, including clinician complaints, internal quality control indications, instrument calibrations, checking of consumable
materials, interlaboratory comparisons, staff comments, reporting and certificate checking, laboratory management
reviews, and internal and external audits.

When it is determined that nonconformities in pre-examination, examination and post-examination processes
could recur or that there is doubt about the laboratory’s compliance with its own procedures, the laboratory shall

take action to identify, document and eliminate the cause(s). Corrective action to be taken shall be determined

and documented (see 4.10).

Providing quality medical laboratory results faster
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4.10 Corrective action

The laboratory shall take corrective action to eliminate the cause(s) of nonconformities. Corrective actions shall
be appropriate to the effects of the nonconformities encountered.

The laboratory shall have a documented procedure for:

a) reviewing nonconformities;

b) determining the root causes of nonconformities;

c) evaluating the need for corrective action to ensure that nonconformities do not recur;
d) determining and implementing corrective action needed;

e) recording the results of corrective action taken (see 4.13);

f) reviewing the effectiveness of the corrective action taken (see 4.14.5).

NOTE Action taken at the time of the nonconformity to mitigate its immediate effects is considered “immediate”
action. Only action taken to remove the root cause of the problem that is causing the nonconformities is considered
“corrective” action.

Providing quality medical laboratory results faster
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4.11 Preventive action

The laboratory shall determine action to eliminate the causes of potential nonconformities in order to prevent
their occurrence. Preventive actions shall be appropriate to the effects of the potential problems.

The laboratory shall have a documented procedure for:

a) reviewing laboratory data and information to determine where potential nonconformities exist;

b) determining the root cause(s) of potential nonconformities;

c) evaluating the need for preventive action to prevent the occurrence of nhonconformities;

d) determining and implementing preventive action needed:;

e) recording the results of preventive action taken (see 4.13);

f) reviewing the effectiveness of the preventive action taken.

NOTE Preventive action is a proactive process for identifying opportunities for improvement rather than a reaction

to the identification of problems or complaints (i.e. nonconformities). In addition to review of the operational procedures,
preventive action might involve analysis of data, including trend and risk analyses and external quality assessment
(proficiency testing).

Providing quality medical laboratory results faster
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4.12 Continual improvement
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The laboratory shall continually improve the effectiveness of the quality management system, including the
pre-examination, examination and post-examination processes, through the use of management reviews to
compare the laboratory’s actual performance in its evaluation activities, corrective actions and preventive
actions with its intentions, as stated in the quality policy and quality objectives. Improvement activities shall
be directed at areas of highest priority based on risk assessments. Action plans for improvement shall be
developed, documented and implemented, as appropriate. The effectiveness of the actions taken shall be
determined through a focused review or audit of the area concerned (see also 4.14.5).

Laboratory management shall ensure that the laboratory participates in continual improvement activities
that encompass relevant areas and outcomes of patient care. When the continual improvement programme
identifies opportunities for improvement, laboratory management shall address them regardless of where they
occur. Laboratory management shall communicate to staff improvement plans and related goals.

Providing quality medical laboratory results faster §
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¢ Any staff member can raise a CAPA (internal concern)
¢ TS or BD raise external/client concerns
® Must include a factual description with demographic information

e Involves the factual descriptions (investigation details), corrective action and root cause
analysis stages in CAPA module.

¢ As one stage is completed, the next stage will be assigned to the next responsible person as
JESIOREE o department hierarchy

¢ QA tracks the documents in circulation, monitor responses, enter appropriate information
into the CAPA module for tracking and compile summary reports on a monthly basis.

* Request additional corrective action, if required
* Review Quality Concern Dashboard data for trends and process improvement initiatives
e Monthly Quality Concern Meeting

Reviewer

J

Providing quality medical laboratory results faster §
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Ve Gy Q_Pulse B CAPA MOdUle
Features
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How to handle CAPAS:

A Mubadala Company

Non-punitive

Used to
enhance/improve

"JUST CULTURE" system and processes

Providing quality medical laboratory results faster
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S CAPA Process

Once an event is detected
the following actions are observed:

Isolated event?

REMEDIAL/IMMEDIATE
Action = Alleviate the
concern (respond to as

e Can stop at immediate/
remedial

much of the concern
as possible according
to the event details
gathered)

e Recurring event?

e Implement
corrective/preventive
action based on root
cause analysis

Examples of remedial action:

v' Provision of status of results on turnaround around time delay
v Sample recollection

v' Issuance of corrected / revised report

v Implement an interim work process

Providing quality medical laboratory results faster
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Root Cause Five Whys
Analysis (RCA) el

\h

( Why is it healthy? )

5 Whys: %_/
L&caasc Z rases sy heart rate

—

\_ :

hy is that important?

- Simplest RCA tool %,/
- Start with your problem and ask (e cfioen o inig gpion,

. —~——

A Mubadala Company

1 : s
“why' until you come to the g do o want 0 do s
ultimate cause. /
. 7o lose wu{s/t
- This may take more or less than ~

five “whys,” but five questions wil w
commonly come fo the roof of (2 fael sociel prassure to ook

S—

the problem. S

https://advisera.com/9001academy/blog/2016/03/01/how-to-use-
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Analysis (RCA)

- Often called “cause and effect diagrams” and is considered a basic
tool of quality used in RCA

- This tool was first created by Karou Ishikawa in 1968 and is used as a
method to organize a team to brainstorm the possible causes of a

Fishbone diagram:

problem.
Methods Manpower Machine
> 3 Problem
Material Measurameant Environmenl
Fishbone Diagram
Fotential causes of the problem separated into six categories

Providing quality medical laboratory results faster
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Response Time
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- Responder should provide an initial investigation response within 72
hours after creation of the CAPA.

= This should include a detailed factual description of events which
led to the incident with a proposed corrective action

- If this timeframe is not adhered to, escalation procedure is put into
place:

If no response is received within 3 days the staff line manager
will be notified

If no response is received within 4 days the QA Director will
be notified

If no response is received within 5 days the Chief Medical
Officer (CMO) will be notified

All opened CAPAs which are not addressed within 10 days
will be forwarded to the CEO

Providing quality medical laboratory results faster
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Closure of a
Recorded CAPA

« Closure of CAPA is facilitated and documented by Quality Assurance
(QA) Department in the CAPA module.

« Closure is done when no further actions are needed or necessary to
correct the event.

« There is no defined timeframe for closure of CAPAs due to potential
complexity of corrective/preventive actions suggested and
Implemented; however it is encouraged to attempt to close
incidences within 30 days from the time the incident was raised.

« Quality Assessment Reports can be provided upon client requests for
a formal written response of the concern.

Providing quality medical laboratory results faster @
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Benefits of Incident Reporting

« Improvement of performance for both technical and non-
technical areas

« Raises attention to resources needed
« Promotes consideration for possible lessons learned

* Provide prevention of occurrence to other facilities by
encouraging standardization

Providing quality medical laboratory results faster §
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NONCONFORMITY — INCIDENT REPORTING:
QUALITY CONCERN REVIEW PROCEURE
(NRL-QA-SOP-006)

CAPA MODULE in Q-PULSE
INSTRUCTION GUIDELINES
(NRL-QA-GDL-008)

Very important
for repeated

errors!!!

ERROR CATEGORIZATION AND
CORRECTIVE ACTION
NRL-QA-SOP-063

Providing quality medical laboratory results faster §
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Nonconformity Incident Reporting - Quality Concern Review Procedure ver 008.doc
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CAPA Module in Q-Pulse Instructions_FINAL.docx
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Error Categorization and Corrective Action SOP (NRL-QA-SOP-063) ver 003.docx
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How to Raise a CAPA In Q-Pulse

a. Secondary User:

1. Log into Q-Pulse using your username and password. Select the “CAPA” module.

Y LourchPad <Al O Lana>

£ Q-Pulse’

Providing quality medical laboratory results faster
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2. Atthe top left corner select: File, New, From Wizard, Occurrence Variance Report

J oo e G . W T W R e
s - S
| Ble FEdRT Vel cticns  Window 't Huy S
"3 New » | %] Non-Conformance  CtrdeN h j. :l‘ - RR" A \
) QpenNon-Conformance Record..  CirdeO T2 Froe Yizard... » Client Concemn |
o Pim., Culep 'f) From Template... ’ Improvement ldeas
A Preview CtrleF2 7 Based on jelected Occurrence Varance Report
B [ o N7
Bepoet Designer - Raise Non-Conformance
o Raise Supplier Non Conformanc:
LAB- X i
1 NRL-LAB-OVR-15 Yestig Qs s€ Suppli SRRES 17/09/2015
2 NRL-LAB-OVR-13 code XXX sample missing Information not notified to dent Closed 170972015 Minor
3 NRL-LAB-OVR-10 firal testng within QA team Cosed 17809/2015 Mo
4 NRL-LAB-OVR-8 TEFAR. Coond
Minoe
5 NRL-LAB-OVR-7 s e
Please record & factual description of the Open Mnor
Y Close Window AleF4 Delayed IE report sant 1o chent, Closed 08/10/2015 Mo
Ay - || e LsOwRS Delayed TAT in CBC Open 13/10/2015 Mie
Raised Date | NRLAAB-OVR S ncorect test ordered Open 13/10/2015 Mo

3. On-line wizard will open. Select Next:

&mv.mwm
- ax =S - —_—— e

Welcome to the Occurrence
Variance Report Wizard

el

#) Q-Pulse*

Test

Providing quality medical laboratory results faster
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4. Select “internal” or “external” concern. For all “internal concerns” select your name at the “...

prompt as the person raising the concern. For external concerns scroll through the various

customers at the “..." prompt to select the client who is raising the complaint.

- At the “raised against department” prompt, use the drop down menu to select where the
concern originated from (which department).

- Select the “raised date”.

- Select "MNext"

Occurrence Vanance Report Wizard

Page 1 ||

Raised By (Personor Customer)

> | oinens Externa
Grundy, Louisa v e '
Raised Against Department
— — .
Raised Date |
: 18/10f2015 =3 |

Providing quality medical laboratory results faster
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5. Enter the accession number(s) and/or other patient demographic information, a brief factual

description of the concern. Leave the status as “open”. Then select “Next”.

[ - D W - )
Occurrence Variance Report Wizard W

Page 2 “

Accession Number
I, 10-15-270-00055 -

Factual Description
Delay in TAT for CBC result, -

Status

Providing quality medical laboratory results faster
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6. Use the scroll down button to select the appropriate “Category” for the incident. The use the
scroll down button to select the appropriate “Source” of the concern. For example, for internal
lab concerns, select Laboratory — Occurrence Variance Report” for external concerns, you can
select Customer Care —Client Concern.
- If there are any attachments, such as copy of TRF or any other supporting document, kindly
attach using the “..." prompt under “Attachment”.
- Select “Next”

Occurrence Vanance Report Wizard pX!

Page 3 I

Category
Delayed TAT -

Source
Ocourrence Variance Report -

Attachment

1]

Providing quality medical laboratory results faster
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7. Select “Finish”

[ . - Y
Occurrence Variance Report Wizard “
The Occurrence Variance ’ﬂ

Report Wizard is now complet

e

®) Q-Pulse:

[T After Finish - Display Details ’

=]

(

Providing quality medical laboratory results faster
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8. The CAPA/OVR will be assigned a number. Select “Ok”. QA department will receive a notification
that this OVR has been created.

Occurrence Vanance Report Wizard =

The Occurrence Variance
Report Wizard is now complet

Gael

®) Q-Pulse*

-
Record Created

=
| )
0 NRLAAB-OVR-16 Created

[T After Finish - Display Details

<Bak || Finish Cancel

Providing quality medical laboratory results faster
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Stage 1 — Factual Description

1. The personassigned to start the investigation for the “Factual description” part of the incident
reportwill be e-mailed.

A Mubadala Company

Frae: e

T Lans & Cmari (MRL)

L

Subjet: Few Mon Cenfoimanoe Raiied

| Message | | | Locate Recordapule (558 )
Locste record in O-Pulie Wb

Details: The foliowing Mon Conformance with resullant actions has been raised

Mumber HRL-LAB-DVR-T

Sousen CustomenClisnt Concam

Audit

Raised By (Person or Cusbomer) Dar Al Shifa Hospial

Factsal Description Delayed IgE repaort sent bo clisnt

Raizsd Against (Department or Supplier)
Crwmad Al Ovrusn, Lana
Target Date AL TR LY

Flaase be aware of your fobs n Satalactony resclubon

2. Loginto Q-Pulse usingyour username and password. Selectthe “CAPA"” module.

Providing quality medical laboratory results faster
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3. Selectthe OVR which wassentto youin the e-mail.

ﬁm#m-m,xm@m — S - - el
Fle [dt Yiew Actions Window Help
L_ - L - ‘,ﬂ Fegiter b Corfrmaree - . ﬂ 1 = - : ! , i
My Actern: o || Pumber | Fachul Desrgrten | Stukus | vveral Target Date | Seventy
verdie (1) | [ WRL-cEs- esting oniy Closed
o Simges Crerdue [1) [ ] Tedl oy, Bl cletadi, gle. ... Crmer
MRL-CCSS Test CAPA rased Ogen:
Casth L DTS g ol gy
Somtti | [meL-cos-7 Testrg G4 Closed 1782015
pe .|| mLcesg ke TN e g Pl maien et nedifed 1o dert Clasgd i T L e
S atul MAL-CSS firal g wilhin Qi feam Closed 17RRIA01% Mnar
P « || WAL LABCRR2 TE FAL Clasgd
Sovenity AL-LAB-ONR-] TEStng Ogen: Mnar
Afry = | | WAL LAB-CFL-§ Pl it d 4 Tl dedergrin 28 e variree eteden i oaeplar gty b
Targes Dute PRLia0-0R-7  [Delayed lgf report st o clent prer |
Aty * || WAL a2 Piease rezord o Tl desenpon o the vaniree frsten L evers farplars Cpert e
Rsiged Date

Note:If you are not the correct personwho should be assigned to the incident, you can select the
correct person from the “Owner” category and save accordingly. The correct person will be notified
through e-mail and can continue with the below mentioned steps.

Providing quality medical laboratory results faster
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4. Openthe “Factual Description” and provide a detailed explanation of the incident.

Number '&L-LAB-OVR-7 Stalus  Open - RaisedDale 06/10/2015 = e |
Source  Chent Concern - Owner Al Omari, Lana = ==| TargetDale 08/10/2013 =
n—iﬁ Delayed IgE report sent to chent, .
Raised By * | Internadl @ Customer Against © Department  Suppler Severity Mo -
Dar Al Shifs Hospitad - - Keywords
Contact -
Process Laboratory'Core Lab Al - Document - X Standard N
Category - Resolution * - Root Cause ~ -
Product - Closed By w Closed Date = B
e p—C)
Owner Al Omari, Lana . Completed By . a
TargetDale 03/10/2015 —_— ©t o

On Qctober 2, 2015, there was an test TgE. The order was not dear on the TRF so it was RIQW. When it was confirmed
by CC on Oct 3rd, the test was ordered, Whie processing sample, the instrument had pipetie errors. The engineér
arived on OCt 4th to troubleshoot the analyzer which caused delays in releasing the report.

Providing quality medical laboratory results faster
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6. Selectyour name fromthe “Completed By” promptand today’s date as the “Closed Date”.

- Factual Description

< S ————" .

Owner A Oman, Lana ® oo
Target Date 08/10/2015

2

<

Detasls On October 2, 2015, there was an test IgE. The order was not dear on the TRF 50 it was

by CC on Oct rd, the test was ordered. Whie processing sample, ﬁ\ersmnmthadpoettemots The engineer
arrived on OCt 4th to troubleshoot the analyzer which caused delays in releasing the report.

7. Selectthe “Complete Stage” button onthe left of the screen.

w._des Closed Date - =

Completed By Al Omari, Lana . o

[

%t dear on the TRF 50 it was RIQ'd. When it was confirmed  «
mple, the instrument had pipette errors. The engineer

4 delays in releasng the report,
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9. Selectthe “Save” buttonon the top left of the screen (a window will opento enteryour
username and password —then select “sign”). The person assigned will getan e-mail
notification for necessary action.

NRL-LAB-OVR-7 - CA/PA Details - Q-Pulse

r
. -
. ¢ 0P
é‘ Open
Owner A Om
me* Defayed IgE report sent to dhent.
| Rasised By * o Customer Against
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Stage 2 — Corrective Action

1. The person assigned to stage 2 for the “Corrective Action” will receive an e-mail notification.

Freom: (=¥

T Lisrea A O (ML}

ce

Subject A 1iage tacged date hid Been fel 1or the fallowsng Hon Conformance

i Migssage | Locate Record.goulce (358 B)
Lecate record in O-Pullse Web

Detals: A stage Larget date has been 1 far the Tallomng Mon Confomancs,

Mummbeer MRL-LAB-OAR-T

Source CustomanChand Concem
Factual Description Drelwyad IgE report sent 1o clienl
Cramied Al Oman, Lana

Targed Date TWER015

Type Comecipoe Action

Cramar Al Dmar, Lana

Targen Date 1WE2015

Diwtails

Providing quality medical laboratory results faster




v-i-bgJl =2 oll Jridoll
National Reference Laboratory

Managed by LabCorp

A Mubadala Company

2. Log into Q-Pulse using your username and password. Select the “CAPA” module.

(5 v

=

£ Q-Pulse:
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3. Select the OVR which was sent to you in the e-mail.

4. Open the “Corrective Action” and write the details of the corrective action(s) taken to resolve

the incident.

V Factual Description
V Remedial Action Taken
S~ Corraciive Action
<X D
Owner | Al Omari, Lana * res Completed By
Target Date 08/10/2015 E = Closed Dale

Engnesr was contacted through support services and was able to troublechoot the message ermor, Sample was
processed and result was released to dient|
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5. Select your name from the “Completed By"” prompt and today’s date as the “Closed Date”.

'/ Factudl Description

V Remedial Action Taken

- Corrective Action

Owner Al Omari, Lana v mve

Target Dale 08/10/2015 o ™

Detals | Engreer was contacted through support services and was able to troubleshoot the message
processed and result was released to dient.

6. Select the “Complete Stage” button on the left of the screen.

Completed By Al Crmari, Lana
Closed Date EJILETH s

Complete Stage
to troubleshoot the message error. Sample was 3 Complets this Stage

. |
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8. Select the “Save” button on the top left of the screen (a window will open to enter your
username and password — then select “sign”). The person assigned will get an e-mail

notification for necessary action.

| NRL-LAB-OVR-7 - CA/PA Details - Q-Pulse

-

igdb +E_|@

Saye the record
" Owner Al Om
De F.F_i. Delayed 1gE repart sent to chent,
Raised By * © Customer Against  ©
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Stage 3 — Root Cause Analysis
Stage 4: QA Review

Follow same steps as mentioned in
Stage 2 — Corrective Action
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1. Open “Properties” section and then select the “View Properties” button on the right hand side

of the screen.

Mo Motes Added

L P
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2. Select “Attachments” and then “Add Attachment”

T T L
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3. Select “Add Files...” button. And choose the document you want to upload. Then select “Open”.

32 [ER

e
O cottacrment o

Attachrent desogbon k

This antachment ndudes the followng fies: |

e Hame [pah [ aceries.. | |
No Files Attached [
|
Add s
Attachment Maragement
Delete orgral Sels)
o Cancel | |
.

'Open

P
kv Mosthy Raren » QA Verfitats » 0015
O - ~

Crgance » Noew folzer

Parme Date modidied

o Faveotes
B Oesinop 3] Copy of QA verfication Checklint JLDC Al A 2015 “
# Oownlosd: ) QA vesiication Checkior_ AUM AP_2015 '-
1. Recent Maces 8] QA verfication Chechist, CCAD-NFL AP 2013 n
5| @) Qa verfication Creckint, Conelab AUN_X1S J0/00/2015 508 PV Microsoht Dncel W
o Ubvanes ) QA verfication Chackiint DX8 Lab 2015 01

o Decuments B0 (18 et atives O Wit Vo sl D inimt Cumrrs sl | abs Sdoincd Rardk 2015
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4. The attachment will be listed. Select “OK". Then select “OK" again.

stpchment description QA venBoabon Checklet_ ALH &0 2015

| This atiachment includes the follawing files:
Fie Mame

A verificabon Checkhel_ AUH AP X015 e
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5. The following paper clip icon will show up on the upper right hand corner of the Properties

section when there is an attached document.

g PR S ——— e——
@ Attachments User Note | Date/Time | This Non-Conformance has Attached F:Iesi
No Notes Added .

o

4]

6. Select the “Save” button on the top left of the screen (a window will open to enter your

username and password — then select “sign”).

| NRL-LAB-OVR-7 - CA/PA Detail; - Q-Pulse
file Edyg Actions Window Help
a] : f.’ﬁb f 9\ &l @

n Save (Ctri+S) 7 Staks Open
Save the record

Owner A Om
& Defayed IgE report sent to dent.
Raised By * Inteal - © Customer Against  ©
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Thank You!

Suggestions?

Questions?
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