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Providing quality medical laboratory results faster 

Proficiency Testing 

“A program in which multiple samples are 

periodically sent to members of a group of 

laboratories for analysis and/or identification; 

whereby each laboratory’s results are compared with 

those of other laboratories in the group and/or with 

an assigned value, and reported to the participating 

laboratories and others.”  (CLSI)  
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Handling PT Samples 

• Treat in the same way as patient samples 

 

• Rotate staff responsible for testing 

 

• Only test to the extent possible in your laboratory 

 

• Follow instructions provided 

 

• Submit results before required deadline 

 

• Check for transcription errors before submitting  
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Possible Clerical Errors 

• Result was not correctly transcribed from the instrument tape or read-out 

to the report form (e.g., results for samples copied in reverse order or one 

line off all the way down) 

 

• The PT sample was mislabeled; 

 

• An incorrect instrument or method was reported on the form 

 

• Incorrect units were reported 

 

• A decimal point was misplaced 

 

• An incorrect reporting code was selected on the report form. 
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How to enter the results online 

Enter the following, 

 date and month 

 Method code : Refer to the last pages of kit insert 

 Instrument code: Refer to the last pages of kit insert 

 Unit of measure 

 Exception codes (if any) 

 Results from the assay 

 

 

 

For each mailing, verify the accuracy of your reporting codes (eg, manufacturer, 

method, instrument, reagent, units of measure) by reviewing the online result form. 

Note: Read the kit inserts completely before you start processing the samples. 
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Where I can find the Method codes 
The codes are available in the Kit instructions under 

the section Master List 
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Where I can find the Instrument codes 
The codes are available in the Kit instructions under 

the section Instrument Master List 
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         Exception Codes 

If you must report an analytical problem for a test or individual analyte, leave the result 

area for that section blank and select one of the following bubbles on the result form 

within that section.  

The exception code bubble that you select will apply only to the result area(s) left 

blank.  

Documentation on the use of these codes is the responsibility of the laboratory and 

should be kept internally. 

 11 Unable to analyze 

Use code 11 to indicate why specimens were not analyzed (eg, instrument not 

functioning, reagents not available). 

 22 Result is outside the method/instrument reportable range 

Use code 22 if you obtain a high or low result outside the reportable range of your 

method or instrument. Do not use this code if there is an option to select greater than or 

less than. 

 33 Specimen unsatisfactory 

To use code 33, you must contact the CAP. 

If you select an exception code bubble and enter data on the result form, the data will 

be graded. 


