4 CATHOLIC HEALTH
INITIATIVES

WORK INSTRUCTION

Franciscan Health System R-W-SPC-0514-00
SPR SPECIMEN RECEIVE 700 OR 3000 TYPE ACCOUNTS
[X] st. Joseph Medical Center Tacoma, WA [X] st. Clare Hospital Lakewood, WA X st. Elizabeth Hospital Enumclaw, WA
X st. Francis Hospital Federal Way, WA X st. Anthony Hospital Gig Harbor, WA X psc
PURPOSE

To provide instructions for handling and receiving patient samples and orders into Cerner for 700s or 3000s
series accounts.

BACKGROUND

Orders in Cerner from client IDs in the 700 series (700-xxx) have arrived via an interface from a Provider EMR
(Electronic Medical Record) system. 700 client IDs are interfaced from the Provider's EMR into PAML then
into Cerner. 3000 client IDs are interfaced directly from Epic (FHS) into Cerner Classic and are used primarily
by FMG/FHS entities. Provider offices may handle future orders differently. NOTE: If patient has the same
order for a “700 or 3000” type account and a 0350-type account use the 700s or 3000s account and place the
0350 ordering provider as a consulting doctor to ensure proper delivery of results. If the orders are different,
create two separate accounts for 700s/3000s and a 0350.

RELATED DOCUMENTS

R-W-SPC-0230 Specimen Receipt (SPR) Hospital Accounts

R-W-SPC-0514 SPR Specimen Receive 700 or 3000 type accounts

R-PR-SPC-0513 SPR Specimen Receive 700 or 3000 Type Accounts Process Flowchart
STEPS

Sample arrives from 700s or 3000s client to OPP (Outpatient Processing)

1. Atthe Cerner Select prompt, enter SPR. (This function cannot be branched to).

2. Press the arrow up key
e The screen will bump you back to the SPECIMEN COLLECTION SYSTEM menu.

3. At the Select prompt, enter SPR (again). — This is a known glitch with this program.
4. Press the arrow up keyf again.
5. The cursor will now move up to the SPECIMEN STATUS field. Enter 4 (IN LAB).

6. The cursor moves to the PAT NBR field. Enter the patient name and match using 2 identifiers. Look for a
700 or 3000 type client ID.

7. Select the correct patient encounter.
8. Atthe COLLECT DATE field, notice in Figure 1 that likely (unless this is a future order client 702/703), the

COLLECT DATE will be the same as the ADMIT date. This means most orders are placed the day the test
is needed or collected. See Section on FUTURE Orders or clients 702/703 if these dates differ.
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Figure 1

SPECIHMEMN RECEIVED (SPR) SPECIHEN STATUS 4 IN LAB

PAT HMBR (0708)00003480 - oot —
COLLECT DATE 10515412 ADHMIT 1051512 AGE 40 SEX F LOCATION SFAM -

LIM|REQ DATE|TIHE ACCESSION # PROCEDURE |STATUS|DRAWN DATESTIHMESID

VENT :

LABEL COMHENT :

RECEIVED DATESTIMESID

9. Press ENTER to return past today’s date and view the different statuses that display:
e PD DIS - Pending Dispatch — Specimens have not been assigned an accession number nor been
collected. (Future orders for clients such as 702 and 703 will have this status)
e DSPTCH - Dispatch — Specimens have been given an accession number (EMR orders from 700 and
3000 types).
IN LAB or RECVD — Specimen has been logged into lab as received
RM COL - Specimen has been received at a remote site and is awaiting Transfer
NR COL - Micro Cultures, Paps, etc) collected but not yet received
CN COL - Micro Cultures, Paps have been received in the lab.

10. Verify orders against the samples received.

11. Arrow up/down to select the beginning line/row to receive. As you move the arrow key up/down, the rows
will highlight. Highlight the line/row that is the first order to receive.
e Press S or ENTER if SELECT is highlighted at the bottom of the screen. See figure 2.

Figure 2

S PECIMHEHN RECETIWVY¥EDHD (5PR) SPECIMEN 5TATUS 4 IH LAB

PAT HER (0710)0000345m A

COLLECT DATE 1071512 nADHMIT 10715512 nAGE 49 SEX F LOCATION PLFP -

LIH|REO DATE |TIHE ACCESSION # PROCEDURE |STATUS |DRAWN DATESTIHESID
1015512 1030 HebMd

ooi 10/15/712Ff1030 12-289-03459 TSH DSPTCHIRYS L HEE ¥ VENOUS DRAM

002 10/15/12f1030 12-289-03459 CHP DSPTCH

003 10/15/12f1030 12-289-03460 HEHO CBC DSPTCH|COHNT: GG GRN/GLD

004 10/15/12Ff1030 12-289-03460 DIFF DSPTCH |LABEL COHMHEMNT :

#*x% END OF DATA *x*xx

ORDER # 000078447
CURRENT LOC: LaABJ

RECEIVED DATE/STIMHESID
in/15/12 1400 156

SEIERl Hodify Receive wIss renoVYe Home Ouit
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12. The cursor drops to the bottom of the screen. Enter the THRU line number. See Figure 3 below with LINE
001 THRU 004 selected to log in after verifying samples for those orders are present.
e Do notlog in a test if you do not have the proper sample (for example you have blood but no urine yet
on a patient you would NOT log in the urine tests until an appropriate sample is delivered)

Figure 3

SPECIMHEHWM RECEIVETD (5PR) SPECIHEN STATUS 4 IN LAB

PAT NBR (0710)0000344mm 4
COLLECT DATE 10/15/12 ADMIT 10/15/12 AGE 49 SEX F LOCATION PLFP -

LIN|REQ DATE | TIME ACCESSION # PROCEDURE |S5TATUS|DRAHN DATE/TIME/ID
10/15/12 1030 HebMd

D01 10/15/12f1030 12-289-03459 TS5H LM | VERT : W VENOUS DRAM
oo2 10/15/12f1030 12-289-03459 CHP DSPTCH

003 10/15/12f1030 12-289-03460 HEHD CBC DSPTCH|CONT: GG GRN/GLD
004 10/15/12f1030 12-289-03460 DIFF DSPTCH|LABEL COMHMENT:

x*%x END OF DATA **xx

ORDER # 000078447
CURRENT LOC: LABJ

RECEIVED DATE/TIHE/ID
10/15/12 1400 156

LINE 001 THRU 004 #x% SELECT =*%x
Select Hodify Receive mIss remoVe Home (Ouit

13. The DRAWN DATE/TIME on the right side of the screen will need to be modified if it differs from the
collection time on the samples.

14. If modification of DRAWN DATE/TIME is needed, move the cursor to the Modify function (bottom of the
screen) with the arrow key or press M.

15. Enter the collection date/time after verifying with the paperwork and samples collected. See figure 4.
e Cursor will move to DRAWN DATE/TIME/ID field
e Type in necessary corrections or ENTER through fields that do not need to be changed
o Pressing ENTER key moves you to each subsequent field
e When FHS/PacLab staff collected the sample and the sample is a blood draw leave the default of VENI
-V so a draw fee is charged.

Figure 4

S PECIMEHM®N RECETIWVWWED [(SPR) SPECIMEN STATUS 4 IN LAB

PAT HBR (07100000 349<ammt E

COLLECT DATE 10/15/12 @ADHIT 10/15/12 AGE 49 SEX F LOCATIOHW PLFP -
LIN|RED DATE |TIME ACCESSION # PROCEDURE |(5TATUS |DRAHN DATESTIHESID EEE

1015712 0930 HebHd
oo1 10/15/12¥1030 12-289-03459 T5H DSPTCH | VENI : vV VEWOUS DRAH
ooZ2 10/15512f1030 12-289-03459 CHP DSPTCH
ooD3 10/15/12¥1030 12-289-03460 HEMO CBC DSPTCH|CONWNT: 03 LAY TOP
o004 10/15/12f1030 12-289-03460 DIFF DSPTCH (LABEL COMHMENT:
**x%x END OF DATA **xx
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16. The cursor returns to the left side. Arrow over to Receive or press R.

17. At Correct Y/N? Verify that Draw Date/Time/ID are correct and that you have selected all the lines to log
in. If so, typein.
e Type in N if you need to make any corrections and repeat steps 11-17.
e You can press Shift F3 and be prompted for new Collection Date/Time.

18. Labels? Y Press ENTER Key to generate labels.
¢ How many additional labels? 0O
o Press ENTER to not generate extra labels or enter number of extra labels you want (NOTE: Usually
we do NOT print extra labels).

19. Label Printer: LPXX
o Verify that this is the label printer at your site. If it is not change to the label printer at your site.
e The word “Working...” will flash at the bottom left of your screen while Cerner logs in your samples.

20. Samples have been successfully logged when:
e The order disappears off the screen (this is what happens if you SPR from a main lab at one of our
hospitals) or
e The order status changes to “RM COL” (this is what displays when performing this function from a
PSC).

21. If at a PSC note that the samples are in RM COL
e An STL may now be pulled or built.
e Follow the STL protocol for your site.
o These orders will fall to your STL for transport to the appropriate lab for testing
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Patient/sample arrives BEFORE the OID collection date — Future Order (Clients 702 & 703)

1. Atthe Cerner Select prompt, enter OID.

2. Select the correct patient using 2 patient Identifiers to validate against the sample or requisition (if
available).
e Look for patient encounters with a 700 — 3000 client ID.
e If no existing 700-3000 type account exists, register the patient manually with the correct client ID and
let Cerner assign MRN. Order the labs requested on the order/requisition using COE.

3. Review the pending orders in OID. PD DIS will be the status until the sample is collected and received.
e Note in Figure 1 below — this patient has orders in the future (15FEB13) and past (17JUL12).

Figure 1
PATIENT & (07031000030 s
I — TYPE P L CHS5T DSCH- SEX F AGE 98 DOB 11/25/13
DATE/TIHE DAy CASE # ORDH PR 5TATUS CAWC REA PROCEDURE
niJ15FEB13 2000 214 000070263 RT PD DIS LIP f
nz I RT PD DIS HFP f
D3 17JUL12 2000 i 000067069 RT PD DIS LIP
Dd 17JUL12 2000 1 RT PD DIS T5H
s 17JUL12 2000 i RT PD DIS T4
pE 17JUL1Z2 2000 i RT PD DIS BHMP
ny 17JUL12 2000 i RT PD DIS HFP
pg 17JULi12 2000 i RT PD DIS AlC
ng * % % end of data * % %

4. Note the two different collection dates. Branch to SPR.

5. If the patient is present and has provided a hard copy order/requisition — compare the test(s) on the
requisition/order to the test(s) in OID. Order additional test(s) if indicated.

6. Enter 02/15/13 to bring up ALL orders (July 17 & Feb 15) to review. In this example, Feb 15 is correct.

Figure 2

SPECIMEHN RECETIVETD (SPR) SPECIMEN STATUS 7 IN REMOTE COL

PAT NBR (0703)00003049E -
COLLECT DATE 02/15/13 ADHIT 07/17/12 AGE 98 5EX F LOCATION CHST DSCH

LIN|RED DATE|TIHE ACCESSION # PROCEDURE |S5TATUS|DRAHN DATE/TIHME/ID

7. Arrow up/down to select the beginning line/row to receive. As you move the arrow key up/down, the rows
will highlight. Highlight the line/row that is the first order to receive.
e Press S or ENTER if SELECT is highlighted at the bottom of the screen.

8. The cursor drops to the bottom. Enter the THRU line number. See Figure 3 below with LINE 007 THRU
008 selected to log in after verifying all samples for are present.
o Do notlog in atest if you do not have the proper sample (for example you have blood but no urine yet
on a patient you would NOT log in the urine tests until an appropriate sample is delivered)
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Figure 3

S PECIMEHN RECETIWVWETHD (S5PR) SPECIHEN STATUS 7 IH REMOTE COL

PAT NEBR (0703)000030 -
COLLECT DATE 02/15/13 aADHIT 07717512 nAGE 98 SEX F LOCATION CHST DSCH
LITH|REOQ DATE | TIHE ACCESSION # PROCEDURE |STATUS |DRAHN DATESTIHESID
027515513 2000 HebHMd
o011 07517512 2000 LIP PD DIS|VEHNI: ¥ VEHNOUS DRAH
go2 07/17/12 2000 T5H PD DIS
003 07/A17/12 2000 BHP PD DIS|CONT:
004 075177512 2000 T4 PD DIS|LABEL COMHENT:
005 07A17/712 2000 HFP PD DIS
006 07517512 2000 AalCc PD DIS
007 02/515/513f2000 HFP (MU (ORDER # 000070263
o088 02/515/13f2000 LIP PD DIS|CURRENT LOC: LaABJ
*xxx END OF DATA xxx
RECEIVED DATE/TIME/ID
1015512 1438 156

LTNE 007 THRU 008 wxk SELECT skokaxk
Select HModify Receive mIss remoVWe Home QOuit

9. In this example, the patient did not arrive for their July visit, but now it's February, MODIFY the collection
date/time by moving the cursor at the bottom over to MODIFY or press M. The cursor will now move over
to the right side.  See figure 4.

Figure 4

SPECIMHEH RECETIWVETD (SPR) SPECIMEH S5TATUS 7 IN REHMOTE COL

PAT NBR (0703)000030 9% L
COLLECT DATE 0271513 aADHIT 07717712 AGE 98 SEX F LOCATIOWN CHST DSCH
LIN|REQ DATE | TIME ACCESSION = PROCEDURE |STATUS |DRAHN DATEATIHMESID
07717712 2000 HebMd
001 07717712 2000 LTP PD DISIRUSEN ¥ VEHNOUS DRAH
o0z 07717712 2000 T5H PD DIS
003 07717712 2000 BHP PD DIS|CONT:
004 07717712 2000 T4 PD DIS5|LABEL COMHENT:
00s 07717712 2000 HFP PD DIS
006 07717712 2000 AlC PD DIS
00?7 0251575132000 HFP PD DIS|ORDER & 0000670869
o0g 02/15/13f£2000 LIP PD DISICURBENWNT LOC: LABJ
*%x%x EWD OF DATA =#xx
RECEIVED DATE/TIME/ID
1i0/09/12 1636 156

Receive wmIss remoV¥e Home Ouit

10. Change the DRAWN (Collection) DATE/TIME on the right side of the display. In this example, the patient
has arrived on 02/14/13. Choose the order date that is closest to the actual collection date to Modify.
Cancellation of outstanding/overdue orders for these clients will be done every two months. See figure 5.

Cursor will move to DRAWN DATE/TIME/ID field

Type in necessary corrections or ENTER through fields that do not need to be changed

Pressing ENTER key moves you to each subsequent field

When FHS/PacLab staff collected the sample and the sample is a blood draw leave the default of VENI
-V so a draw fee is charged.
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Figure 5

S PECIMHMEMN R ECETIWVETD (SPR) SPECIHMEN STATUS 7 IN REMOTE COL

PaAT HBR (0703)000030 9 3
COLLECT DATE 021513 ADHIT 0771712 AGE 98 SEX F LOCATION CHST DSCH

LIN|RED DnTE|TIME| ACCESSION H FROCEDURE STATUS | DRAWN DATESTIMESID 00 1]
02/14/132000 HWebHd
o001 07A17512 2000 LTFP FPD DIS|VENI: VvV VEHOUS DRaAaH
o002 0717512 2000 T5H PD DIS
003 0717712 2000 BHP PD DIS | CONT:
0o0a 07517512 2000 T4 PD DIS|LABEL COHHEHNT :
00s 0717512 2000 HFP PD DIS
006 07517512 2000 AlC PD DIS
007 025157132000 HFP PD DIS | ORDER & 000067069
008 02515713 Ff2000 LTIP PD DIS|CURREHNHT LOC: LaBdJd
*%%x END OF DATA *xxx
RECEIVED DATESATIMESID
1009512 1636 156

AUTOD SELECT LINME 001 *xk MODIFY *x*xx
Select HModi fy Heceiwve nlss remoVe Home Oui t

11. The cursor returns to the left side. Arrow over to Receive or press R.

12. At Correct Y/N? Verify that Draw Date/Time/ID are correct and that you have selected all the lines to log
in. If so, typein.
e Typein N if you need to make any corrections and repeat steps 7-10.
e You can press Shift F3 and be prompted for new Collection Date/Time.

13. Labels? Y Press ENTER Key to generate labels.
e How many additional labels? 0
e Press ENTER to not generate extra labels or enter number of extra labels you want (NOTE: Usually
we do NOT print extra labels).

14. Label Printer: LPXX
o Verify that this is the label printer at your site. If it is not change to the label printer at your site.
¢ The word “Working...” will flash at the bottom left of your screen while Cerner logs in your samples.

15. Samples have been successfully logged in when:
e The order disappears off the screen (this is what happens if you SPR from a main lab at one of our
hospitals) or
o The order status changes to “RM COL” (this is what displays when performing this function from a
PSC).

16. If at a PSC note that the samples are in RM COL
e An STL may now be pulled or built.
e Follow the STL protocol for your site.

17. If at a PSC, these orders will fall to a STL for transport to the appropriate lab for testing.

18. Return to OID and refresh screen (PF2) if needed. OID will show the correct Collection date/Time that you
entered during MODIFY for those specimens received.

19. If an error occurs and the incorrect Date/Time of collection is not entered during the SPR function, manual
steps to correct are necessary. Changing the date/time using ROU will not fix this transaction. Notify
Client Service of this issue ASAP for assistance in troubleshooting.
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Patient arrives SAME DAY or AFTER the OID collection date — PAST ORDER

1. Atthe Cerner Select prompt, enter OID.

2. Select the correct patient using 2 patient Identifiers to validate to the sample or requisition (if available).
o Look for patient encounters with a 700 or 3000 client ID.
e If no existing 700 or 3000 type account exists, register the patient manually with the correct client ID
and let Cerner assign MRN (is this what we want to happen)? Order the labs requested on the
order/requisition using COE.

3. Review the pending orders in OID. DSPTCH or NR COL will be the status until the sample is collected and
received. See figure 1.

Figure 1

0ORDER INOQOUIRY - BY DATE (DID)

PATIENT # (D708)000023mix
AT TYPE P L SFaH DSCH- S5EX F AGE 32 DOB 12/06/79

DATE/TIME DaY CASE # ORD& PR STATUS CANC REA PROCEDURE
01 150CT12 1439 i 000078488 RT MR COL PAP CY ¥
02 * * % end of data x* %= =x

4. If the patient is present and has provided a hard copy order/requisition — compare the test(s) on the
requisition/order to the test(s) in OID. Order additional test(s) if indicated.

5. Branch to SPR to update the collection date/time and update the order status. At the COLLECT DATE
field, notice in Figure 2 that unless this is a future order (client 702/703), the COLLECT DATE will likely be
the same as the ADMIT date. Most orders are placed the day the test is needed or collected. See Section
on FUTURE Orders or clients 702/703 if these dates differ. If in OID the date is different than today’s date
— enter the OID date to bring up the orders.

Figure 2

SPECIMEM RECEIWVETD (5PR) SPECIHEN STATUS 7 IN REHOTE COL

PAT NBR (0703)000030 4l
COLLECT DATE fo/09/12 ADHIT 07/17/12 AGE 98 SEX F LOCATION CHST DSCH

LIN|REQ DATE |TIHE ACCESSION # PROCEDURE |STATUS |[DRAHN DATE/TIME/ID

6. Press ENTER to return past today’s date or enter OID date and review orders that display:

7. Arrow up/down to select the beginning line/row number .to receive. As you move the arrow key up/down,
the rows will highlight.
e Press S or ENTER if SELECT is highlighted at the bottom of the screen.

8. The cursor drops to the bottom. Enter the THRU line number. See Figure 3 below of LINE 001 THRU 001
to log in after verifying samples for those orders are present.
e Do notlog in atestif you do not have the proper sample (for example you have blood but no urine yet
on a patient you would NOT log in the urine tests until an appropriate sample is delivered)

G:\Lab\Lab\Document Control\Specimen Processing Active\SPR Specimen Receive 700 or 3000 Type Accounts-00 Effective Date: 12/13/12 ‘ Page 8 of 10

Unauthorized use or copying of this document is prohibited by FHS.




Figure 3

SPECIHEHM RECEIVED (SPR) SPECIMEN STATUS 7 IN REMOTE COL

PAT HBR (0708)0000233 D
COLLECT DATE 10/15/12 ADWIT 10/15/12 AGE 32 SEX F LOCATION SFAH -

LIH|{REO DATE|TIHE ACCESSIO0ON # PROCEDURE |STaTUS |DRAMN DATE/TIME/ID
i0/15/12 1439 HIS
Doi 10/15/12f1439 PaP CY L | VERHI: 9 WO CREDIT

*xx END OF DATA =**xx

CONT :
LABEL COHMHENT :

ORDER # 000078488
CURRENT LOC: LABJ

RECEIVED DATE/TIME/ID
10/15/12 1519 156

LINE 001 THRU 001 #%% SELECT sk
Select MHodify HReceive wnIss remoVYe Home QOuit

9. The DRAWN DATE/TIME may need to be modified to match the collection time once drawn or the time on
the samples if already collected.

10. Move the cursor to the Modify function with the arrow key or press M. The cursor moves to the DRAWN
DATE/TIME field on the right section of the display.

11. The cursor moves to the right side of the screen. See figure 4.

Figure 4

SPECIMWEN RECEIWVWETD (SPR) SPECIHEM STATUS 7 IN REMOTE COL

PAT NBR (0708)000023 % L
COLLECT DATE 10/15/12 ADHIT 10/15/12 AGE 32 SEX F LOCATIOW SFAH -

LIN|REOD DATE |TIME ACCESS5I0N # PROCEDURE |STaATUS|DRAHH DATE/TIHE/AID [ml]
10/15/12 1330 HIS
oo1 10/15/12f1439 PaP CY HR DEH|VEHI: 9 HO CREDIT

*x% END OF DATA =xx*

CONT:
LABEL COMHENT:

ODRDER # 000078488
CURRENT LOC: LABJ

RECEIVED DATE/TIHE/ID
10/15/12 1519 156

*xk MODIEY xx
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12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

Enter the collection date/time after verifying with the paperwork and samples collected.

e Cursor will move to DRAWN DATE/TIME/ID field

e Type in necessary corrections or ENTER through fields that do not need to be changed

o Pressing ENTER key moves you to each subsequent field

e When FHS/PacLab staff collected the sample and the sample is a blood draw leave the default of VENI
-V so a draw fee is charged.

The cursor returns to the left side. Arrow over to Receive or press R.

At Correct Y/N? Verify that Draw Date/Time/ID are correct and that you have selected all the lines to log
in. If so, typein.

e Typein N if you need to make any corrections and repeat steps 8-14.

e You can press Shift F3 and be prompted for new Collection Date/Time.

Labels? Y Press ENTER Key to generate labels.

e How many additional labels? 0

e Press ENTER to not generate extra labels or enter number of extra labels you want (NOTE: Usually
we do NOT print extra labels).

Label Printer: LPXX
o Verify that this is the label printer at your site. If it is not change to the label printer at your site.
¢ The word “Working...” will flash at the bottom left of your screen while Cerner logs in your samples.

Samples have been successfully logged in when:

e The order disappears off the screen (this is what happens if you SPR from a main lab at one of our
hospitals) or

e The order status changes to “RM COL” (this is what displays when performing this function from a
PSC).

If at a PSC note that the samples are in RM COL
e An STL may now be pulled or built.
e Follow the STL protocol for your site.

If at a PSC, these orders will fall to a STL for transport to the appropriate lab for testing.

Return to OID and refresh screen (PF2) if needed. OID will show the correct Collection date/Time that you
entered during MODIFY for those specimens received.

If an error occurs and the incorrect Date/Time of collection is not entered during the SPR function, manual
steps to correct are necessary. Changing the date/time using ROU will not fix this transaction.

Cancel and reorder the testing with the proper information as soon as possible. If the issue is found after
testing has been completed notify Client Service of this issue for troubleshooting.

DOCUMENT APPROVAL Purpose of Document / Reason for Change:
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