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PURPOSE 
 
This flowchart is used to help the collector make decisions about whether to proceed with a collection.  Additionally, the flowchart 
directs the collector to various Work Instructions for problem collections.     
 
 
RELATED DOCUMENTS 
 
R-W-SPC0801 Drug Collection Urine Non-DOT 
R-PO-SPC0803 Drug Collection Urine Observed  
R-PO-SPC0804 Drug Collection Urine Shy Bladder  
R-PO-SPC0805 Drug Collection Urine Temperature Out of Range 
R-PO-SPC0802 Drug Collection Refusal to Test 
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Donor ID Problems

BAT Ordered or 
Requested

Items found that may 
or are definitely used 

for tampering

Offer Split collection 
kit only if employer 

requested

Less than 30 mL 
collected

Urine looks 
adulterated, i.e., blue, 
foams, chlorox smell

Urine Temp out of 
range (90-100)

Unusual events 
during collection

Step 1 (3, 10)

Step 1 (11)

Step 1 (13)

Step 1 (14)

Step 1 (14)

Step 1 (15)

Step 2 (1)

Step 2 (3)

NO

YES

YES

YES

NO

NO

YES

NO

YES

NO

YES

NO

YES

NO

YES

Do not collect.  If ID is 
determined, document ID 

method under REMARKS on 
COC

Do BAT before Urine Drug 
Collection.  

Hold material until after 
collection.  Document 

findings under REMARKS on 
COC

Use SINGLE kit unless 
SPLIT is requested by 

employer

Follow SHY BLADDER 
protocol

Do 2nd Collection but NOT
observed 

(unless company requests)

Do 2nd Collection but NOT
observed 

(unless company requests)

Document under REMARKS 
of COC
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DOCUMENT APPROVAL     Purpose of Document / Reason for Change: 

 
7/26/12 – New header/format.  Added Related documents. Adjusted steps to match WI. 

 
Committee  

Approval  
Date 

 

 Date:   7/26/12 
 

  NA – revision of department-
specific   document which is used 
at only one facility    

 
Medical Director 

Approval 
(Electronic Signature) 
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Linda D.Burkhardt,M..D. 


