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PURPOSE 
 
This chart describes the process for samples sent by the collecting lab directly to Referral laboratories (other 
than PAML).  Samples sent to the core lab at SJMC for referral lab are handled via the STL process.  Samples 
must be in a received status for the below process. 
 

 
 
 
 
 
 
 

 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

PROCESS
R-PR-SPC0203-02  

SEND OUT TESTING NON-PAML PROCESSING FLOW CHART 
 St. Joseph Medical Center Tacoma, WA     St. Clare Hospital Lakewood, WA        St. Elizabeth Hospital Enumclaw, WA 
 St. Francis Hospital Federal Way, WA       St. Anthony Hospital Gig Harbor, WA       PSC 

Sample Received

Prepare, Label,  Pour off 
aliquots and prepare 

referral lab requistion. 
Deliver to Send Out bench

Package top copy 
of requistion and 
sample into bag

Verify RQW has no CAP 
Proficiency Samples listed 

– Perform duplicate 
validation stamp on RQW

Staple bottom copy and 
RQW together and place 

in today's file

Locate samples

Process according 
to label 

instructions

Store according to 
label instructions

Print RQWs for each Ref 
Lab (Non-PAML), each 

shift at designated times & 
frequencies

All 
samples 

accounted 
for?

Resolve discrepancy – 
Look first for original 

aliquot (i.e. frozen rack, 
etc). Check CLIP/

storage for alternate 
sample types

Place samples in 
appropriate freezer, 

refrigerator or room temp 
buckets for transport
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DOCUMENT APPROVAL     Purpose of Document / Reason for Change: 

8/9/12 – New header/format.  Minor edits in chart.  Added Send Out Proficiency Testing Validation to flow 
chart.  Modified process to explain this process is for samples sent direct from hospital to reference lab (not 
through SJ). 
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