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	Policy
	Background: Laboratory departments at clinics and hospitals are occasionally asked directly by individuals (via phone, mail, or in person) to release copies of their lab results.  Recent changes to HIPAA now generally require that laboratories respond to patient requests (or those of the patient’s personal representative i.e., legal representative with respect to health care decision-making) for access to the PHI we maintain about them, whether or not our relationship is that of a direct treating provider.  As a result, the individual must not be referred back to the ordering provider to obtain a copy of the test result. 
We are required to provide the individual with a copy or opportunity to inspect the PHI (test results) we maintain about them, we will not interpret or otherwise explain the results to the individual.  All questions the individual has should be referred to the ordering provider for an explanation/interpretation of the results.  

While Fairview must generally treat a patient’s legal representative as the individual when requesting access, and must generally fulfill the individual’s requests for such access, there are a few exceptions that may apply.  See Section I of Fairview’s Patient Rights to PHI Policy for details about what is required when responding to access requests.  
Please note also that HIPAA also generally requires that we verify the identity and authority of persons who are unknown to us, before providing them with access to PHI.  Identity can generally be verified by a picture ID, signature comparison, DOB, or verification of demographic address on file found on the demographic tab in Epic or the LIS Administrative Data as confirmed with our medical record.  We can rely on documents, statements, or representations that, on their face, meet the requirements for establishing identity, if our reliance is reasonable under the circumstances and in good faith. See Section 1.C. of Fairview’s Patient Rights to PHI Policy document.  
Procedure: In order to be compliant with this requirement, follow the above referenced policies and procedures pertaining to the patient’s right of access and verification, as well as the following lab-specific guidelines for releasing a copy of requested lab tests:
1. When a lab receives a request for results by the patient or parent of child of  <12 yr old:  

a. For requests currently handled by lab departments for certain patients (e.g. transplant patients) or as directed by the patient’s health care provider, lab staff may give the lab results to the patient.

b. In-Person Requests - In Person Requests for lab tests performed at your site: Print an interim laboratory report. For lab results that are found in systems other than Sunquest (Copath or Histotrack or scanned result), refer patient to HIMS to provide a copy of report from the EHR.
c. Request received in writing, (patient not present) - Route or fax request to the HIMS/release of information (ROI) staff or Team Coordinator in the clinics for your location. 

d. Telephone Requests - Determine existence of testing on date as requested by patient and whether the individual would like to pick up the results or have them mailed.  Results generally are not given verbally to the patient except for those identified in (a) above. 
2. If the patient or parent of a child <12 yr plans to pick the results up, indicate you will print a copy of the report (select “Print/Fax Interims” in Lab Inquiry) for them to pick up in the lab.  When patient arrives at lab, verify patient’s identity prior to releasing.  
a. If the individual indicates they will not come to the lab, transfer the patient to HIMS/release of information (ROI) staff or Team Coordinator in the clinics at your site.  If afterhours, transfer to HIMS/release of information (ROI) staff at this numbers which is answered 24/7 at 612-273-4370 option 2.
b. Prolonged Care Requests - For requests by a patient for lab results that encompass a period of care covering several days (a hospitals stay) refer them to HIMS/release of information (ROI) staff or Team Coordinator in the clinics at your site if unable to generate a report spanning that timeframe.
c. Requests to Transmit PHI to Another Treating Provider - Requests by a patient to FAX results to a specific pharmacy or a caregiver not within our system can be honored as long as the patient has signed Fairview’s Consent for Services form, a ROI form which can be found on the media tab in the EHR, or the other provider represents that it has obtained the patients consent for treatment related disclosures.  See tip sheet outlining how to find information on the media tab, Locating Consent for Services Forms in the Media Tab.


Requests must also generally be honored, if the request is made in writing, signed by the individual and clearly identifies the designated person and location to which the results should be sent.  This form would be sent from all sites to HIMS, UMMC-West Bank, attention scanning. 
3. When a lab receives a request for results by their personal representative or someone other than the patient:


a. In-Person Requests - For other requests made in person or in writing by someone other than patient refer them to HIMS/release of information (ROI) staff or Team Coordinator in the clinics at your site to determine whether the disclosure is permitted (i.e., pursuant to  a valid authorization or other basis for permission)  and respond accordingly.  If you know that the request is for an outreach lab, make a copy of the requested lab result and forward the copy of the result along with the requesting letter/signed form(s) to the HIMS/ROI staff or Team Coordinator in the clinics. 

b. Telephone Requests - For other requests made by phone, determine which site completed the test and provide the appropriate site’s HIMS ROI phone number so that HIMS or Team Coordinator in the clinics can obtain the appropriate authorization and fulfill the request.  If HIMS has a problem finding a lab result (non-patient/outreach), HIMS will call Lab Client Services for assistance 612-273-7838. 
4. When HIM receives a request for lab results:

a. Requests forwarded from laboratory services with copy of the requested lab results and the request letter/form(s):   HIMS/ROI staff or Team Coordinator in the clinics will complete the fulfillment of the request using standard ROI processes and timelines. 

b. Phone/written/in-person requests for lab results:  HIMS/ROI or Team Coordinator in the clinics will process the request per procedure.  If the patient is not located in EPIC or no labs are found as requested, HIMS or Team Coordinator in the clinics will call Lab Client Services for assistance 612-273-7838 to verify if labs are for an outreach patient.  If outreach and labs are not found in EPIC, the labs will be printed by Lab Client Services and faxed to ROI for release.

5. MyChart: Encourage patients to enroll in MyChart if they are seen by a caregiver within our network. Direct them to the fairview.org home page to the MyChart link. 

Patients signed up for MyChart can access their results.  Providers can release the results within the patient’s MyChart account.  Results that are not released by the patient’s provider will be released automatically.  Clinical results post after three days and anatomical pathology results post after 30 days.

Contact your site’s HIM/ROI contact if you have questions.

HIM/ROI Contact Information

SITE

PHONE NUMBER

FAX NUMBER

University of Minnesota Medical Center 

West Bank

612-273-4359

24/7 number (612-273-4370, option 2)

612-273-4069

University of Minnesota Medical Center

East Bank

612-626-3238

612-273-2345

Fairview Southdale Hospital

952-924-1414

952-924-8443

Fairview Ridges Hospital

952-892-2060

952-892-2024

Fairview Lakes Hospital

651-982-7870

651-982-7122

Fairview Northland Hospital

763-389-6523

763-389-6545

Fairview Range Hospital

218-362-6627
218-362-6678
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