Faxing:
There are 2 scenarios for faxing.  The first is a request to fax results on a test requisition.  The second is a request from a physician’s office to fax results after testing has been completed and resulted in Meditech.

Autofax
1. If a physician requests that results be faxed on a requisition, use “AUTOFAX”.

    If AUTOFAX is answered “Y”, the results will automatically be faxed once they are    

    verified.  

   When ordering tests in Enter/Edit requisition, after the comment field is

   AUTOFAX enter “Y”.    The “Transmit Results To” screen will appear: 
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 Type ordering provider’s name, then press F9 select the correct provider, for example ADLJ for Adler and the fax # will appear.  The dial string is in the format of all numbers.  There are NO DASHES or SPACES.  There is NO “9” before the fax number. 
If the doctor is not in the provider dictionary, enter “DR” in the FIRST BOX.  Enter physician’s name in the next box and enter fax number in the Dial String field.  

 Again, the dial string is in the format of all numbers.  There are NO DASHES or SPACES.  There is NO “9” before the fax number. 
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Labfax
If a physician’s office calls and requests lab results for a patient, the results can be faxed to them through the result inquiry inquiry screen.

From the results inquiry screen, choose the specimen and choose the function “P” for print.

At the print on prompt, enter “LABFAX”.  
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A blue screen will appear:
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Under Recipient, Company, Attention you can enter the name of the person or location you are faxing to.  
The process is the same as for AUTOFAX.  If you are sending the results to a physician, you can use the doctor lookup.  Under recipient enter, D\dr mnemonic eg. D\ADLJ.  This will bring up the doctor dictionary and you can choose the correct name and telephone number.

            If the doctor is not in the provider dictionary, enter “DR” in the FIRST BOX.  

            Enter physician’s name in the next box and enter fax number in the Dial String 

            field.  The dial string is in the format of all numbers. There are 
            NO DASHES or SPACES.  There is NO “9” before the fax number. 

If the physician or location is not in the dictionary, you can enter the fax number. 
 Again the dial string is in the format of all numbers.  There are NO DASHES or SPACES.  There is NO “9” before the fax number string. 
 After any result has been faxed, the computer will automatically add an internal comment to the specimen that the report has been faxed, by whom, at what time, and the status of the fax, eg. Sent ok, busy etc.
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Multidoc = Requisitions with multiple ordering physicians
If a patient presents with orders for 2 or more physicians, then an additional test needs to be ordered along with all the other tests.  This test is called “MULTIDOC’.   
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After ordering the necessary tests and MULTIDOC and completing the requisition, the test “MULTIDOC” needs to be resulted in Meditech.

Go into result entry, and choose the patient’s account.  Choose the test with the prefix “A”.
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Next to the test “MULTIDOC” enter in“3;” (the number 3 and a semicolon), and return.  A comment box will appear.

Press F4 and enter MULTIDOC.

Type in the physician’s name.  There is no lookup function.  Enter in the tests that this physician ordered.

Do the same for each additional physician.

It allows you to enter 3 physicians.  If there are only 2 ordering physicians, just enter through the fields for the third physician.
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Once finished, hit F12 and “A” for verify all.

It is common for multiple physicians to order the same test.  If this happens, the test should be ordered only once when ordering the tests in meditech.  When listing the tests under MULTIDOC, the test should be listed for EACH physician.

Multidoc:   Dr. X    PT

                   Dr. Y    PT, CBC, LIPID

                   Dr. Z    CBC, HEPFUN  

