WINCHESTER HOSPITAL
Winchester, Massachusetts
Section:
Processing/Off Site Specimen Collection
Title:

Release of Patient Results
Purpose:
To insure that results are not released over the telephone to a patient.

Procedure:
1. Results are only given verbally to:


a. Physician


b. Physician's office


c. Specific person designated by the physician.
2. Results may be given to a patient who presents himself/herself at the lab or drawing site and signs a release form. Patients need to be asked for a form of Identification, usually a license. The release must be specific as to what results were released (such as Lab work from 12/5/02). The results for a patient can not be released to anyone else unless there is a written note from the patient with a specific person named (husband, wife, etc.) This person should provide an ID and a copy made. No results will be faxed to a patient home.
3.  Pathology or cytology results are not to be released by the laboratory or drawing sites.  The                                                       patient must go to Health Information Management during their hours of operation.

4. Send the signed consent form to HIM (Health Information Management) at the main hospital, along with a copy of any ID made if not the patient. Please make sure the Medical consent form is filled out completely before sending to HIM. The top three lines to the right need to be completed by the person assisting the patient – not the patient.  These three lines include, the account number, medical record number and requisition number. The space for Lab Initial at the bottom of the form must also be filled in by the employee giving the patient the form.
5. The signed forms will be maintained on file for six months at the HIM Department.

6. If a patient insists on a verbal result, please:


a. Be courteous.


b. Explain the policy.


c. Offer to call the result to the physician and request a call to the patient.


d. Let them know they may come to the hospital/offsite facility to pickup a copy in 
  
    person with the exception of pathology and cytology results.

e. Refer call to the Lab Manager.

NOTE: Do not release a verbal result to a patient except in the case where a physician has approved the release.
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