TITLE:  MULTIPLE ORDERING PHYSICIANS

POLICY #: PP.01.0051.01
POLICY:

To insure the ordering physicians receives the results of the test ordered.
PROCESS:
1. After the registration is completed, continue to requisition entry.
2. If the patient presents with orders for two or more physicians, then an additional test needs to be ordered along with all the other tests. The test name is “MULTIDOC”. 
3. MULTIDOC test is used so each physician can see the orders placed by all ordering physicians. The ordering physician is then able to respond to the test result he/she ordered. Also, this allows any critical results to be called to the correct ordering physician.
MULTIDOC is not to be used if a request is made for a copy of the results to be sent to another physician.

After ordering the test MULTIDOC and completing the requisition, it needs to be resulted into meditech.
1. Go into laboratory, then result entry. For most users, choose laboratory #10, Result Entry, # 15.
2. Enter the patient’s account and choose the test prefix “A” that has multidoc as the test.
A Example A#81234567 then choose the number that has multidoc.
3. If there are 3 physicians ordering tests, next to the test MULTIDOC enter in “3” and a semicolon and hit return. A comment box will appear.
4. Press F4 to get a canned text, then enter MULTIDOC
5. Enter in first physician name (write out fully, there is no look up) and press enter.
6. Enter in the tests that the first physician ordered. Example: CBC,BUN
7. Enter in the 2nd physician name, hit return, and enter the tests they ordered.

8. Same for the 3rd physician. If no 3rd physician, just enter through the fields.

9. Once finished, hit F12 and “A” for verify all.

It is important that the person entering the information types it correctly and lists all the tests. Remember that it is common for more than one physician to order the same tests. If that happens, the test is listed for EACH physician.

When you perform a result inquiry it will appear as printed below:

	Multi Doc:
	Dr. Adler:
	PT

	
	Dr. Bowker:
	BMP,HEPFUN,LIPID,CBC

	
	Dr. Brown:
	CBC


TITLE:  RELEASE OF PATIENT RESULTS

POLICY #:  PP.01.0086.01

POLICY:

To insure that results are not released over the telephone to a patient.

PROCESS:
1. Results are only given verbally to:

A Physician

B Physician's office

C Specific person designated by the physician.

2. Results may be given to a patient who presents himself/herself at the lab or drawing site and signs a release form. Patients need to be asked for a form of Identification, usually a license. The release must be specific as to what results were released (such as Lab work from 12/5/02). The results for a patient can not be released to anyone else unless there is a written note from the patient with a specific person named (husband, wife, etc.) This person should provide an ID and a copy made. No results will be faxed to a patient home.

3. Pathology or cytology results are not to be released by the laboratory or drawing sites.  The patient must go to Health Information Management during their hours of operation.

4. Send the signed consent form to HIM (Health Information Management) at the main hospital, along with a copy of any ID made if not the patient. Please make sure the Medical consent form is filled out completely before sending to HIM. The top four lines to the right need to be completed by the person assisting the patient – not the patient.  These four lines include; the Unit (medical record) number, the Account number, and the date of service and the initials of the Lab staff assisting the patient.

5. The signed forms will be maintained on file for six months at the HIM Department.

6. If a patient insists on a verbal result, please:

A Be courteous.

B Explain the policy.

C Offer to call the result to the physician and request a call to the patient.

D Let them know they may come to the hospital/offsite facility to pickup a copy in person with the exception of pathology and cytology results.

E Refer call to the Lab Manager.

	NOTE: Do not release a verbal result to a patient except in the case where a physician has approved the release.


