Recollect Process for Emergency and Inpatients Only
We are changing the way we handle recollect samples. 
The technical staff should contact the charge nurse or nurse taking care of patient to ensure a recollect is needed. Once confirmed go to phlebotomy/recollect/label printing to print a label prior to entering the recollect if you would like a label for yourself. Then place recollect order in the LIS. After selecting sample for recollection use Specimen Comment to put in message. Use the Canned RECOLLECT comments to be consistent. The most frequent have been built but there is also a RECOLLECT you may select and note the reason behind the RECOLLECT.  After entering that information place your initials, date and time as well as noting the nurse you spoke with here.
*****All recollects should NOT be printed after the recollect has been submitted .This will allow phlebotomy to see the draw on their Scanners. Placing a reason at the Specimen comment allows the phlebotomist to know that it is a recollect. You must notify Charge nurse for ED and ICU nurse caring for the patient of any delay. Also be sure to call the nurse if it is a Nurse recollect.***************************************
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If you want to print a label for yourself prior to submitting the recollect: Go to labeling printing tab under phlebotomy /recollect/individual labels.
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After printing label Go to Assign Collection/recollect
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Select appropriate message
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Another box will pop up asking for Recollection Reason: This is background information for the LIS only and will not be seen by phlebotomy staff. This function is for pulling reports and can’t be removed from the process.
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Enter canned reason and select OK.










*****Do Not print labels for recollects. This will allow phlebotomy to see the draw on their Scanners.
 ********Choose Cancel instead of OK here to prevent printing.
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Phlebotomy will begin labeling recollect samples as seen below. They will use the pink recollect sticker under the lab label. They will use the line under recollect as a guide for placement of the label. 
[image: ]
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