
2024 Quality Improvement Data – Order Entry Errors 

June 2024

                 
Total # of errors = 9

The labs number of OE errors decreased this month primarily due to having Zero number of Wrong Ward, Wrong Date of Service, and Wrong Dr.  Way to Go!     

See above the corresponding categories:
Ordering Error – 2 random errors – Transferrin ordered on same day as an Iron Profile and an A1c was cancelled in error.
Missed Test – 3 
Wrong Test – only 4!  Still below the month of April that had 9 errors.

[bookmark: _GoBack]Please continue to OE errors even when the errors are found at receiving to evaluate our progress (remember – these are NONE punitive – we are NOT tracking to “get co-workers in trouble”).  
Megan Billerman and I are still looking at creating an easier way to capture OE errors without having to take the time to fill out a Lab Occurrence form.








Total	
Ordering Error	  -Wrong Test	  -Missed Test	2	4	3	



