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SUBJECT:  REFFERAL OF SPECIMENS to NEARBY LABORATORIES
POLICY: 
This policy applies to all personnel involved in the process of reference testing. Its purpose is to outline the general procedure for the referral of specimens to nearby labs. Specimens will be referred to the following approved labs (see policy LAB-203), unless approved by the pathologist:  ARUP Laboratories, Salt Lake City, Utah (see policy REF-202); New Vision Laboratory, Lima, Ohio (see policy REF-205); CompuNet Clinical Laboratories, Moraine, Ohio; American Red Cross, Ft. Wayne, Indiana; Lima Memorial Hospital, Lima, Ohio; Mercer Health Hospital, Coldwater, Ohio; Mercy Integrated Laboratories, Toledo, Ohio.
SUPPLIES:

Specimen collection supplies

Plastic transport tubes 

Polyfoam mailing containers

Absorbent material

Etiological biohazard stickers

Infectious specimen packaging supplies, if applicable
PROCEDURE: 

1. Follow suitable patient preparation, specimen collection, and special handling and processing of specimen for requested test(s). 
2. Notify the performing lab.
3. Print a JTDMH test requisition or tasklist. Include the following information:
3.1 Test requested

3.2 Priority of test (e.g. stat, urgent, routine) and special request (e.g. call results, STAT)
3.3 Origin of specimen (i.e. JTDMH)

3.4 Date and time collected

3.5 Any data that may affect the interpretation of test results (e.g. fasting, last dose)

3.6 Result destination.

3.7 Some labs may require patient SSN or DOB for medical records processing.

3.8 Mark date sent, performing reference lab, and referring tech on test requisition/tasklist.
3.9 For CompuNet Labs – Fill out CompuNet test requisition, include Name, DOB, MRN, Ordering Provider, Date/Time Collection, Test Name, Test Code, and Specimen Source. White copy – send with specimen. Yellow copy – JTDMH copy (keep in core lab while waiting on results).
4. Obtain a driver to transport specimen. (listed in recommended order)

4.1 Hospital courier (during scheduled hours) - see Courier Call policy (MatMgt.014).
4.2 Black and White cab company – call 419-222-6161. Provide name, pickup & drop off location, and charge to NVML account if testing lab is NVML-Lima.
4.3 Accurate courier - call 866-2779-3651.
4.4 A currently clocked-in lab employee.

4.5 Call-in lab employee.
4.6 For CompuNet Labs - call 1-937-297-8262, option 1, for pick-up. Account# D4986. 

The CompuNet representative will provide a pickup #.
5. Package Specimen
5.1 Include a copy of the test requisition in the package.  Clearly indicate any special instructions or requests, such as “Call results Stat 419-394-3335, Ext 3514”.

5.2 If mailing label used, clearly state where the specimen originated (JTDMH/address) and destination of specimen (institution/address). 

5.3 Judgment should be used to ascertain additional specimen transport requirements necessary to ensure specimen integrity (e.g. dry ice-requires special labeling and packaging).
5.4 Follow appropriate packaging guidelines if specimen determined to require Infectious packaging.
5.5 For CompuNet Labs – Place package in CompuNet pick-up bin in REF2 refrigerator. CompuNet couriers have proper shipping materials for transport. 
A. Biological Substance  
1. Double container system used to ensure leakage cannot occur. One container must be puncture resistant. 
2. There must be absorbent material placed between the primary receptacle and the secondary packaging sufficient to absorb the entire contents of all primary containers within the secondary package.

3. If multiple primary receptacles are placed in a single secondary packaging, they must be either individually wrapped or separated to prevent contact between them.
B. Infectious Substance Specimen Packaging
1. Includes all Biological Substance packaging requirements plus the use of special transport containers and labels.  Federal guidelines for transport of infectious specimens are followed. Refer to ARUP Lab website for additional requirements. 
2. If commercial transport is to be used, refer to Cumitech 40, “Packing and Shipping of Diagnostic Specimens and Infectious Substances.” for appropriate guidelines.
3. Infectious shipping containers/supplies are kept in Microbiology.

4. Must be packaged by someone trained in Infectious Substance Packaging and shipping. Utilize ARUP web-based training. 
C. Packaging with Dry Ice
1. Any specimen that is shipped with Dry Ice must be packaged according to Hazardous Materials guidelines.
2. Ship in a sturdy, insulated box.

3. Place about 4 Kg of dry ice around and on top of the specimens. Small amounts of dry ice can be procured from the ARUP courier or order from Avon Oxygen in Lima.

4. If the container does not have a Class 9 shipping label, place a dry ice label on two opposite sides of the container.  Record the weight of the dry ice on both labels.
6. Document in LIS under the internal order comment the destination of specimen and any other pertinent information, e.g. CompuNet pickup #.
7. Give Test Requisition, e.g. for CompuNet Labs – Yellow copy, to lab manager for proper billing and scanning of requisition.   
8. Disposition of Results
8.1 Report tests through the LIS using Joint Township test code if requested test is routinely performed in-house AND the reference ranges are the same as ours. Add a comment where the testing was performed. See policy LAB-124 (Laboratory Test Request and Test Results).
8.2 Report ALL other test through the LIS using Soft Media. Scan into the MISC test order number using the appropriate report template. Typically, this will be the Reference Lab Report template. Refer to QRREF-Ref Lab Results-SCANNING for protocol. See also policy LIS-204 (LIS SoftMedia Document Management) for scanning. 

8.3 Verify the MISC test when scanning complete.

8.4. Original testing lab report is sent to Medical records.
9. Stat/Urgent tests analyzed and reported from other labs 

9.1 Specimen is packaged and shipped per instructions above. The test requisition is placed in Chemistry pan to await results. 
9.2 Results are to be faxed. Monitor fax machine and TAT for reports. ALL REPORTS must be reported in a timely manner.
9.3 Follow Step 8.0 above (Disposition of Results) for results scanning.
9.4 Give completed test requisition to lab manager.
PROCEDURAL NOTES:
1. Specimens subject to packaging and shipping guidelines for infectious material and etiological agents.

2. All test reports clearly identify location at which testing was performed.

3. Preliminary reports are held until final report is received.
4. There are specific procedures in several sections of the procedure manuals for the referral of special tests to other laboratories and special handling of certain specimens.
REFERENCES:
1. ARUP Laboratories website: www.aruplab.com Specimen Handling; Specimen Preparation & Transport. 
2. Cumitech 40. “Packing and Shipping of Diagnostic Specimens and Infectious Substances. 

3. Federal Register Vol 67, No. 166


4. WHO/EMC/97.3 Local Surface Transport

5. JTDMH procedures
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