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PRINCIPLE:

To assure accuracy and consistency of laboratory error documentation by providing definitive guidelines for processing and reporting corrected reports/revisions or laboratory accidents.

PROCEDURE:

Documentation of all laboratory errors involving patient specimens must be included in the patient’s medical record.  Each occurrence must be investigated and action taken to prevent future occurrences.

I. Corrected or Revised Reports

1. “Revision” includes any changes to accompanying reference intervals and interpretations, but not minor typographical errors of no possible clinical consequence.  In the event that an erroneous Laboratory result is detected, either by means of the on-going Laboratory Quality Assurance mechanisms, or by the physician or nursing staff, a corrected report must be issued without delay.  Process revisions, corrections, or amendments to results as follows:

a. Retrieve the suspected specimen; refer to all previous and subsequent specimens available.

b. Repeat testing on suspected specimens.

c. Determine the circumstances involved which caused the error.

d. Correct the report and notify the charge nurse or physician.

****Go to the location MARK THROUGH THE ERROR WITH A RED PEN- WRITE ERRONEOUS RESULT ON THE REPORT AND PLACE THE CORRECTED REPORT ON TOP OF THE ERRONEOUS RESULT. MAKE SURE YOU IDENTIFY THIS AS A CORRECTED REPORT***

e. Document the reason for the corrected report and the name of the charge nurse.  All corrected results should be clearly specified as such on all patient reports (paper and video displays). Both the original data and revised/corrected data are clearly identified and are readily accessible to the user for comparison. All corrections are referenced in sequential order an all subsequent corrected reports.

f. Document the corrected report on a Laboratory incident report and submit to a supervisor or Lead Technologist for further investigation or corrective action.

II. Laboratory Accidents

A. In the event that a specimen collected by the laboratory is destroyed or damaged, the specimen will be re-collected and documented as Rejected Specimen

B. In the event that a specimen collected by the medical or nursing staff is destroyed or damaged:

1. The charge nurse will be notified, if in-house or the nursing service or doctor’s office will be called in an out-patient.

2. The accident and “Please re-submit” will be documented.

3. Notify the Laboratory Director and complete an occurrence report or a Laboratory Incident Report.

REFERENCES:

Todd, Sanford, Davidson:  Clinical Diagnosis an Management by Laboratory Methods: John Bernard Henry, M.D., Seventeenth Edition.

JCAH Accreditation Manual for Hospital.

CAP Standards

	Policy GEN.023
	CORRECTED/REVISED REPORTS
	Page 1 of 2


H:\New PP CC 2010\Corrected reports.doc
	Policy
	CORRECTED/REVISED REPORTS
	Page 2 of 2



