Sutter Roseville Medical Center

Effective: 4/04/2018
Laboratory Services

Resolving Patient History Discrepancies

	Purpose
	This procedure describes how to resolve discrepancies between patient historical testing and current testing.


	Policy
	This procedure must be followed each time a history discrepancy is discovered.

The Transfusion Service Coordinator/Supervisor will review Investigation of Patient History Discrepancy Forms and include occurrences in the Monthly QA Summary report.


	Procedure
	Follow the table below when the current blood type does not match the historical blood type:


	If ABO discrepancy
	Then

	Current ABO type does not match the historical ABO type


	· Repeat the test using a new cell suspension. 

· Recheck clerical records, comparing spelling of name and date of birth to make sure that the current and historical patient is the same person.

· If not resolved, initiate an Investigation of Patient History Discrepancy Form.

· Check the reagent expiration date and QC records to make sure that the reagent is working properly.

· Request the specimen be recollected, paying close attention to patient identification. Verbally verify this information with the patient at the time of recollection, if possible.

	Unresolved ABO discrepancy after recollection.
	· Have second technologist repeat typing

· Check with care provider for possible transfusion of incompatible products or bone marrow transplant. 
· Notify pathologist immediately if patient has been transfused with incompatible products.
· If the transfusion is urgent, give type O red blood cells.

· Route completed Investigation of Patient History Discrepancy Form to Transfusion Service Coordinator/Supervisor

	Determined an ABO error
	· Notify pathologist immediately if patient has been transfused with incompatible products. Hold all transfusions for pathologist instructions.
· Once the accuracy of the current testing has been established, type specific or compatible components may be issued.
·  Amend the Blood Type in the history file as needed, prior to issuing blood. Make entry in BAD Edit Log.
· Add a PB comment and answer it with a dated Free text comment documenting that the Blood Type was changed.

· Route completed Investigation of Patient History Discrepancy Form to Transfusion Service Coordinator/Supervisor 

· Transfusion Service Coordinator will review investigation and take additional action as needed. 

· The completed Investigation of Patient History Discrepancy Form, supporting documentation of amended history files and reason for edit will be maintained in a file.


	If Rh discrepancy
	Then

	Current Rh type does not match previous Rh Pos result without Weak D positive comment 
	· Perform manual Rh type using a new cell suspension.

· If the current repeat test is Rh negative, perform Weak D test.

· If Weak D Positive, result patient as Rh Pos. Add REDUP and ABO1 to patient history.

· If not resolved, initiate an Investigation of History Discrepancy Form
· Request the specimen be recollected paying close attention to patient identification. Verbally verify this information with patient at time of recollection, if possible.

· Retest new sample.

	Current Rh type does not match previous Rh Pos result with Weak D comment
	· Perform manual Rh type using a new cell suspension.

· If the current repeat test is Rh negative, perform Weak D test.

· If Weak D Positive, result patient Rh as RHDU. Add ABO1 to patient history

· Initiate an Investigation of History Discrepancy Form
· Change Rh in BAD file to RHDU

	Current Rh Pos type does not match  previous RHDU result
	· Perform manual Rh type using a new cell suspension.

· If the current repeat test is Rh negative, perform Weak D test.

· If Weak D Positive, report as Rh Pos
· Initiate an Investigation of History Discrepancy Form
· Change Rh in BAD file to Pos

	Current Rh Type does not match previous Rh Neg result
	· Perform manual Rh type using a new cell suspension.

· If not resolved, initiate an Investigation of History Discrepancy Form
· Request the specimen be recollected paying close attention to patient identification. Verbally verify this information with patient at time of recollection, if possible.

	Rh History Discrepancy resolved after recollection
	· Recollection matched patient history. 

· Result type.

· Report mislabel sample.

· Route completed Investigation of History Discrepancy Form to Transfusion Service Coordinator/Supervisor for resolution.

· Transfusion Service Coordinator will review investigation and take additional action as needed. 

	Unresolved Rh history discrepancy after recollection.
	· Recollection matched original collection but not history
· Locate sample used to result history and retest including Weak D, if available.

· Check to see if formulation of Anti D has changed between testing or if different manufacturers were used. 

· If difference in formulation is suspected to be the cause of discrepancy, record results of testing but do not report Rh interpretation.

· Give Rh negative red cell products until the discrepancy is resolved.

· Route completed Investigation of Patient History Discrepancy Form to Transfusion Service Coordinator/Supervisor for resolution.
· Transfusion Service Coordinator will review investigation and take additional action as needed. 

· The completed Investigation of Patient History Discrepancy Form, supporting documentation of amended history files and reason for edit will be maintained in a file.

	
	· 


	Reporting Results
	Document all information and resolutions in the LIS.
Complete an Investigation of Patient History Discrepancy Form.



	Attachments
	A. ABO History Discrepancy Flowchart

B. Rh History Discrepancy Flowchart

C. Reagent Formulation, Method and Policy History of Rh Typing at SRMC


	
	

	Related Documents
	Performing a Patient History Check
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