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Documenting Transfusion Service Calls
	Purpose
	The purpose of this procedure is to provide instruction on how Transfusion Service calls will be documented.


	Policy
	· All compatibility related problems (positive antibody screen, incompatible crossmatch, or the need for phenotype units or special components) that may result in a delay in product availability, or significant delays in product availability will be called to the RN taking care of the patient as soon as discovered.
· The pathologist will be responsible for notification and documentation of calls to the attending physician in cases of bacterial contamination or TRALI/TACO reactions.

· Hemolytic, potential TRALI and TACO transfusion reactions or bacterial contamination of a transfused unit must be called to the pathologist by the CLS immediately upon discovery. The call will be documented in the LIS.

· The following will be called and documented on the telephone Log:

· One time courtesy call will be provided when the product is available for pick up to alert intensive care units (TNI and ICU), ER, in-progress OR cases or when product availability has been delayed due to special product needs. Blood product status is available in EPIC and should be accessed by nursing staff.  
· Notification of the expiration of “Keep Ahead” specimens 

· Verbal Reference laboratory reports
· Any other situations that are not captured in the LIS but that may be needed for troubleshooting purposes.


	Definitions:
	TRALI-Transfusion Related Acute Lung Injury

TRACO-Transfusion Related Acute Circulatory Overload


	Procedure
	


	Step
	Action

	1.
	Call the appropriate party.

	
	
	Call related to:
	Contact:
	

	
	
	Blood availability
	Nursing unit
	

	
	
	Information related to patient care
	RN or clinician responsible for the patient’s care.
	

	
	
	Adverse transfusion event
	Laboratory Medical Director or pathologist on call
	

	
	
	supply order or equipment problem
	Appropriate vendor, plant operations or Bio Med
	

	
	


	2.
	Properly identify the patient, if applicable.

	
	
	If
	Then
	

	
	
	Informational call
	Patient name
	

	
	
	Critical Call
	Patient name and medical record number
	

	
	

	3.
	Communicate the problem or delay, including an estimated time of availability, if applicable.

	4.
	Document the time and date of the call, a brief description of the situation including resolution, the name of person called and your initials or code in the appropriate document.

	
	
	If
	Then
	

	
	
	· Pos Antibody Screen

· History of clinically significant antibody for STAT orders
	· Document in LIS

· Order BBC2


	

	
	
	Physician approvals for least incompatible products
	· Document in LIS

· Order BBC, BBC3-8
· Result as free text. Include brief description of situation, results of call, date and names of physicians consulted.
	

	
	
	Clarifications or changes in order
	· Document in LIS

· Order BBCNC, BBCNC3-9
· Result as free text. Include brief description of situation, results of call, date and names of RN/clinician/staff consulted.
	

	
	
	· Notifications of blood availability

· Notification of expiration of “Keep Ahead” samples

· Notifications regarding status updates

· Verbal results from Reference Labs
	· Telephone log

· Complete the appropriate spaces.
	

	
	


	Attachments
	Transfusion Service Telephone Log
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