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Quality Control Policy
	Purpose
	The purpose of this policy is to outline what is done to assure the quality of reagents, products and equipment used in the Transfusion Service and/or test results.


	Policy
	· Reagents are tested on each day of use with commercial material to confirm acceptable reactivity prior to the release of patient results.
· Automated and semi-automated equipment follow the PM and QC schedule provided by the manufacturer.

· Each new lot number or reagent is tested prior to releasing patient results.
· Serologic centrifuges are calibrated initially before use, at 6 months intervals and after repairs to determine the optimum centrifugation time for serologic agglutination without causing false positive reactions..
· Centrifuge timers and RPM checks are performed initially before use, at 6 month intervals and after repair to ensure that equipment is functioning appropriately prior to use for patient testing.
· The temperatures of blood storage devices are continually monitored using continuous monitoring charts and an audible alarm. The chart record and internal temperature of the device is verified against a verified thermometer a minimum of once per day to ensure that the internal temperatures are recording accurately.
· The plasma thawer is equipped with a safety feature that removes plasma from the water bath if temperature exceeds acceptable ranges. The temperature is checked and recorded daily to ensure that the device is within temperature range. The digital readout is checked quarterly against a verified thermometer.

· The temperature of heat blocks used for incubation of manual serological tests are checked and recorded daily.

· Manual thermometers used to verify the temperature of storage devices are checked against a verified NBS thermometer.

· The NBS thermometers are verified by an independent source annually or at the manufacturer’s recommended service interval.

· Alarm checks of Blood Component Storage device are conducted by the BioMedical department initially before use, quarterly and after repair to ensure appropriate response of equipment to our of temperature limits.
· The Department participates in proficiency testing through the College of American Pathologist Survey program as a measure of proficiency.
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