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Issuing using Blood Product Issue function
	Purpose
	The purpose of this procedure is to provide instructions on how to use function Blood Product Issue.  This function is used to issue blood and manufactured products (Rh Immune Globulin, Fecal Microbiota Transplant).  It performs quality assurance checking, documents issuing information (such as date and time of issue, and person the product was issued to), and alerts the user about problems at different points in the workflow.
	


	Policy
	· Whenever the computer system is operational, except for products “Emergency Issued”, all products are documented directly into the computer system.
· When the computer is down or units are Emergency Issued, issue documentation is performed and recorded on paper and transferred from paper Issue Log to the computer system as soon as possible.

· Only CLS may override a QA Flag that involves testing or RBC units.
· A Transfusion trained MLT may override QA flags that pertain to non-RBC products only

· SLA may not override any QA flag.


	Flags Used in Patient Header
	The following flags used in the patient header indicate the presence of data (antigen/antibodies, problems, comments, and transfusion attributes)


	This Flag…
	Indicates that…

	Yellow
	The data type next to which it appears exists for the patient.

	Grey
	The data type next to which it appears does not exist for the patient.


	Flags Used in Units Lists
	The following flags can appear in lists of units in Blood Product Issue.


	This Flag…
	Indicates that…

	*
	The unit is allocated to another order.

	A
	The unit is autologous.

	D
	The unit is a directed donor.

	R 
	The unit is restricted.


	Procedure:

Adding Tech Codes
	Follow the steps in the table below to associate more than one tech code with the BPI entry session to indicate more than one employee is responsible for the product issue. 

Note:   This should be done while an employee is in training and until they have passed competency for issuing products. This must be done prior to selecting a patient, an order, or a unit.


	Step
	Action

	1.
	Log on to Misys Gateway.

	2.
	Double click Blood Product Issue.

	3.
	Click Modify in the upper right-hand corner of the window. The Modify Shift/Tech dialog box opens.

	4.
	Type the tech code in the Tech Code box or press F3 to look up a tech code.

	5.
	Click Add.

	6.
	Repeat steps 3, 4, and 5 for every tech code you want to add.

	7.
	Click OK.


Note:  To remove a tech code: in the list of the codes, click the code or codes, then click Remove.  You cannot remove the tech code of the technologist who logged on.

	Procedure:

Issue of Single Units
	Follow the steps in the table to issue a single unit.

	Step
	Action

	1
	Log on to Misys Gateway.

	2
	Double click Blood Product Issue folder.

Note:  Add/change tech codes at this step – see procedure above.

	3
	Select Patient ID in the Lookup by box. 

	4
	Enter Medical Record number in Value box.

	5
	Click Search.

	6
	Select the Patient.

	7
	Select the corresponding Event or accept default.

	8
	Select the component(s).

	
	
	If
	Then
	

	
	
	PC or WB
	RCG
	

	
	
	Fresh Frozen Plasma
	PLASG
	

	
	
	Platelets (pheresis or pooled)
	PLTG
	

	
	
	Cryoprecipitate
	CRYG
	

	
	
	Rh Immune Globulin
	MFC
	

	
	
	Fecal Group
	FMTG
	

	
	

	9.
	Click Add.

	10.
	Click Select.

	11.
	Scan the unit number in the unit number field.

	12.
	Scan component bar code in Component field

	13.
	Did the component bar code translate when scanned in step 12?
If:
Then:
Yes
· Check box will automatically populate in select column for unit.
· Skip to step 15

No
· Look up E code of unit in BIQ
· If E code on unit does not match E code in BIQ, reprint ISBT label and relabel unit

· Leave note for TS Coordinator with copy of Incorrect label  
· Repeat step12-13
 

	14.
	Did corrective action in step 13, correct the problem?

If:

Then:

Yes

Proceed to step 15

No

· Click correct product in component drop down 

· Press Tab

· Click OK to statement in Pop up box

· Make copy of unit face label and report problem to TS Coordinator for investigation

 

	14
	Click Continue.  The Unit Issue tab changes to show only the units you have selected.

Note:  If autologous or designated donor units are available for the patient, the Override QA Failures dialog box opens.  To select a different unit, click Cancel.  To override the failure, click Override.


Continued on next page

	15.
	Enter visual inspection results.



	
	
	If
	Then
	

	
	
	Unit(s) pass inspection
	Click Pass All.
	

	
	
	Unit(s) does not pass inspection
	· Click Inspect Unit.

· If visual inspection is OK, Click Yes.

· If visual inspection is not OK, Click No.

· Select Quarantine (QU) or Discard (DS)

· Enter reason code for failure

· Enter free text comment in Free Text box, if indicated

· Click Save
	

	
	

	16.
	Click Continue.  The button changes from Continue to Save.

	17.
	Enter issue information details.

· Issue date  <TAB> to enter current date or if recording past issue, record actual issue date from Issue Log
· Issue time  <TAB> to enter current time or if recording past issue, enter time issued from Issue Log
· Issue location code <TAB> through field and accept the default.

· Issued To box Enter Last name of person picking up blood in the (maximum of 15 characters) <TAB>

· Issue physician  <TAB> to accept default
· Issue Comments Use ETC code or free text as needed <TAB>

Note:  A QA failure will appear if the unit does not pass quality assurance checking for expired units.

	18.
	Click Save.  

Note:  The unit status is changed to issue and the Add Billing dialog box opens.

	19.
	Click Cancel.

Note:  See separate procedure to add special billing to all or selected units.


	Procedure: Issuing Multiple Units 
	Follow the steps in the table to issue multiple units on the same patient


	Step
	Action

	1.
	Perform steps 1-13 same as above.

	2.
	Repeat steps 11-13 until desired components in same group have been selected.

	3.
	If additional group of products are being issued, repeat steps 8 & 9.

	4.
	Click Select.

	5.
	Repeat steps 11-13 as above.

	
	DO NOT use Select All

	6.
	Continue with steps 14-19 above.


	Related Documents
	· Applicable Technical Procedures

· Overriding QA Flags
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