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Crediting, Hiding & Add on billing in the Blood Bank Module

	Purpose
	Billing in the Blood Bank module is done upon order entry or final issue of a blood product rather than by result entry. Once a test has been added and saved, it cannot be deleted. This procedure is used to credit resulted tests that were added in error in the Blood Bank module or to add on “Bill Only tests”.


	Policy
	· If a test is cancelled prior to reporting any results on that accession number, the test should be credited in the General Laboratory Tab under Order Menu. See General Laboratory Computer Manual for SOP.

· If any results that post to a patient chart have been reported on a test that is cancelled, the results cannot be removed from the patient’s chart. The charge associated with the test will be credited using this SOP.

· Blood bank tests referred to the reference laboratory are added using “Bill only” test codes at the time the charges are received.

· Corrections of irradiation or CMV unit charges are made by the addition of Bill or Credit unit charges after the issue of product.
· Patient antigen typing is charged using the “Bill only” code at the time the test is completed.
· Unit antigen typing is charged, per antigen per unit ordered, using the bill code at the time the test is completed.

· Tests that are associated with the patient are credited under “Add Specimen Test” section (Example: ABO/Rh or Antibody Screen, patient antigen typing, reference antibody ID)

· Tests that are associated with the unit are credited under “Add Unit Test” section (Ex. Credit Immediate Spin crossmatch, credit Coombs crossmatch or bill unit antigen screening).

· Once the addition of a test is saved to an accession number, it must be resulted in order for the accession number to be considered closed. If the test was ordered in error and not yet completed, the grid reactions should be entered as ND and the interpretation should be resulted as HIDE in order to close the accession number.


	Procedure for Crediting or Billing Patient Tests
	Follow these steps to credit a test that has had any part of it resulted or to add on billing.


	Step
	Action

	1.
	Open Blood Order Processing folder in Misys Gateway.

	2.
	Access specimen accession number.

	3.
	Find appropriate credit or bill test in attachment A or B.

	4.
	Using the mouse, click the “Add Specimen Test” section of window.

	5.
	Enter the appropriate credit code followed by the Tab key.

	6.
	

	
	
	If:
	Then:
	

	
	
	Multiple quantities of same credit/bill code
	· Press tab key

· Press semicolon and enter number
	

	
	
	Billed for service performed defaults in 
	Repeat steps 3-6 until all patient tests have been credited
	

	
	
	Billed for service performed does not default in
	· Press semicolon

· Type in BILL

· Press tab key
	

	
	

	7.
	

	
	
	If:
	Then:
	

	
	
	No Unit associated charges are to be credited
	Click Save button at bottom of page.
	

	
	
	Unit associated charges need to be credited
	Proceed to Crediting Unit Test procedure below.
	

	
	


	Procedure for Crediting or Billing Unit Tests
	Use this procedure to enter unit associated credits or add on billing


	Step
	Action

	1.
	Open Blood Order Processing folder in Misys Gateway.

	2.
	Access specimen accession number.

	3.
	Find appropriate credit or bill test in attachment A or B.

	4.
	Click on the Unit Tab.

	5.
	Click Show All Units button.
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	6.
	In order to credit or bill a test, the unit MUST currently be allocated to this Accession number.

	
	
	If:
	Then:
	

	
	
	Unit has been released from allocation for patient
	Click the Allocation tab and reallocate the unit to the patient
	

	
	
	Unit is still allocated to the patient (Status: AL, IS, IF)
	Proceed to next step
	

	
	

	7.
	

	
	
	If:
	Then:
	

	
	
	The credit/bill applies to only some of the units in question
	Highlight a test on the unit to be charged in the testing grid
	

	
	
	The credit/bill will be applied to all units that are allocated
	Highlight a test on  any unit in the testing grid
	

	
	

	8.
	Using the mouse, click the “Add Unit Test” section of window.

	9.
	Enter the appropriate credit code followed by the Tab key.

	10.
	

	
	
	If:
	Then:
	

	
	
	Credit/bill is to apply to all units allocated
	Click Yes to Pop up window: Do you want this test added to all units on this order?
	

	
	
	Credit/bill is to apply to selected units only
	Click No to Pop Up window: Do you want this test added to all units on this order?
	

	
	

	11.
	

	
	
	If:
	Then:
	

	
	
	Billed for service performed defaults in 
	Repeat steps 3-6 until all unit tests have been credited
	

	
	
	Billed for service performed does not default in
	· Press semicolon

· Type in BILL

· Press tab key
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	12.
	

	
	
	If:
	Then:
	

	
	
	Credit/bill needs to be quantified
	· Highlight result of BILL

· Press Tab

· Enter semicolon followed by the number of times the charge applies to this unit

· Repeat this step with each unit to be charged
	

	
	
	Credit/bill does not need to be quantified
	Proceed to next step
	

	13.
	Click Save button at bottom.


	Procedure for Hiding Tests
	Use this to complete result fields for tests that were ordered in error.


	Step
	Action

	1.
	Each result entry field must be filled in for the accession number to be flagged as completed.

	
	
	If:
	Then:
	

	
	
	The test was resulted
	· Add a BBCNC comment 

· Result with free text stating which tests have been credited.
	

	
	
	The test is pending and is not a crossmatch
	· Enter ND in each grid result field

· Enter HIDE as the test interpretation
	

	
	
	The test is pending and is a crossmatch (as in the case when you allocate and then release unit before doing testing)
	· Enter ND in each grid result field

· Enter UREL as the crossmatch interpretation

· Enter Not OK in TS field
	

	
	

	2.
	Click Save


	Related Documents
	· Releasing Blood Bank Products Not completed in LIS


	Attachments
	· A: Credit Test Codes for Blood Bank

· B: Bill Only Codes for Add on Blood Bank Testing
· C: Unit Charge Corrections


Attachment A

Credit Test Codes for Blood Bank

	Order Code
	Description
	Credit Test Code

	ABORH
	ABO/Rh Type
	CABR

	CORDBA
	ABO/Rh Type Cord Blood, Automated
	CABR, CDIG

	RH
	Rh Type Only
	CRH

	DU
	Du Test
	No Charge

	BBHOLD
	Blood Bank Hold Clot
	No Charge

	ARC
	ABORh Recheck
	No Charge

	AS
	Antibody Screen
	CASC

	ASGI
	Antibody Screen, Infant
	CASC

	ASL
	Antibody Screen LISS
	CASC

	ASP
	Antibody Screen PEG
	CASC

	ASPW
	Antibody Screen, Prewarm
	CASC

	ASSA
	Antibody screen, saline
	CASC

	ASSP3
	Antibody Screen Solid Phase
	No Charge

	ELU
	Eluate (SRMC)
	CELUT

	INWU
	Infant Workup
	CABR, CASC, CDIG

	TS
	Type & Screen
	CABR, CASC

	TSPN
	Type & Screen, Prenatal
	No Charge

	ABTTR
	Antibody Titer
	CABTTR

	XM
	Type & Screen 
	CABR, CASC

	ECMP
	Electronic Crossmatch
	CECMP

	ERUXM
	Emergency Crossmatch
	CABR, CASC

	CMP, ICP
	IS Crossmatch
	CXMI

	XMAHG1
	LISS, PeG AHG Crossmatch
	CXMC

	ADDXM
	Additional Crossmatches
	No Charge

	ER
	Emergency Release XM
	No Charge

	CC3
	Direct Coombs, C3
	

	DBS
	Direct Coombs, Polyspecific
	CDBS

	DIGG
	Direct Coombs, IgG
	CDIG

	FB
	Fetal Bleed Screen
	CFB

	ABI
	Antibody Identification (SRMC)
	CABI

	AGI
	Patient Antigen Typing(SRMC)-Test Result
	CAGP

	BAGP
	Patient Antigen Typing(SRMC)-Billing Test
	CAGP

	AO
	Unit Antigen Typing (SRMC)- Test Result
	No Charge

	BAGU
	Unit Antigen Typing (SRMC)- Billing Test
	CAGU

	TRXN2
	Transfusion Reaction Workup
	CABR, CDIG

	SRPHE
	RBC Phenotype (REF LAB)
	CSRPHE

	TCRY
	Request Cryoprecipitate 
	No Charge

	TPLT
	Request Platelet 
	No charge

	TFFP
	Request FFP 
	No charge

	TRHG
	Request Rhogam
	No charge


Attachment B

Bill Only Codes for Add on Blood Bank Testing

	BAGP
	Patient Antigen Typing(SRMC)

	BAGU
	Unit Antigen Typing (SRMC)

	BADS
	Auto Absorption (SRMC

	BADID
	Additional Antibody ID (SRMC)

	BABPTR
	Antibody Titer Previous(Frozen)

	BABTTR
	Second or third AB titer on same specimen

	BASC
	Additional cells for workup

	BELUT
	Additional Elutions on same specimen

	BSCNXM
	Screen for compatibility using patient plasma

	SPHE1
	1 Antigen Neg (REF LAB)

	SPHE2
	2 Antigen Neg (REF LAB)

	SPHE3
	3 Antigen Neg (REF LAB)

	SPHE4
	4 Antigen Neg (REF LAB)

	SHFR
	High frequency RBC antigen (Rare)

 (REF LAB)

	SBCAT
	Unconfirmed-Historical Antigen type (REF LAB)

	SCNXM
	Screening Crossmatch (REF LAB)

	SBCIHF
	Import Handling Fee(REF LAB)

	SABS
	Red Cell Antibody Screen (REF LAB)

	SRPHE
	Patient Antigen Typing (REF LAB)

	SRHPH
	RH Phenotype (REF LAB)

	SABSA
	Autoadsorption, each  (REF LAB)

	SDATS
	DAT,(REF LAB)

	SABORH
	ABO/Rh (REF LAB)

	SABSH
	Alloadsorption, each (REF LAB)

	SCHLT
	EGA/Chloroquine/DTT RBC treatment (REF LAB)

	SADID
	Red Cell Panel (REF LAB)

	SDGCS
	Cell Separation (REF LAB)

	SELUT
	Elution (REF LAB)

	PHGS
	Sickle Cell Screen

	SRCP
	Rare Red Cell Panel (REF LAB)

	SENZ
	Enzyme treatment (REF LAB)

	SPXM
	Platelet Crossmatch, per 8 test strip (REF LAB)

	SRDS
	Rare Donor Search (REF LAB)


Attachment C



Unit Charge Corrections
	Bill Code 
	Bill Description
	Credit Code
	Credit Description

	BRBCL
	Bill RBC, LR
	CRBCL
	Credit RBC, LR

	BRBCI
	Bill RBC,LR, IRR
	CRBCI
	Credit, RBC,LR,IRR

	BRBCC
	Bill RBC,LR,CMV
	CRBCC
	Credit RBC,LR,CMV

	BRBCIC
	Bill RBC,LR,I,CMV Neg
	CRBCIC
	Cred RBC,LR,IRR,CM Neg

	BWRBC
	Bill RBC, Washed
	CWRBC
	Credit RBC, Washed

	BWRI
	Bill RBC, Washed, IRR
	CWRI
	Credit RBC, Washed, IRR

	BWRC
	Bill RBC, Washed, CMV Neg
	CWRBCC
	Credit RBC,  Washed ,CMV Neg

	BWRIC
	Bill RBC, Washed,  IRR,CMV Neg
	BWRIC
	Credit RBC, Washed, IRR, CMV Neg

	BRBCD
	Bill RBC, Washed Deglyc
	CRBCD
	Credit RBC Washed Deglyc

	BRBCDI
	Bill RBC Deglyc, LR, IRR
	CRBCDI
	Credit RBC Deglyc, LR,I RR

	BPLT
	Bill PLTPHER LR
	CPLT
	Credit PLTPHER LR

	BPLTI
	Bill PLTPHER,LR,IRR
	CPLTI
	Credit PLTPHER,LR,IRR

	BPLTC
	Bill PLTPHER,LR,CMV Neg
	CPLTC
	Credit PLTPHER,LR,CMV Neg

	BPLTIC
	Bill PLTPHER,LR,IRR, CMV Neg
	CPLTIC
	Credit PLTPHER,LR,IRR,CMV Neg

	BPHLAI
	Bill PLTPHER,LR,IRR,HLA
	CPHLAI
	Credit PLTPHER,LR,IRR,HLA

	BPHLIC
	Bill PLTPHER,LR,HLA,IRR,CMV
	CPHLIC
	Credit PLTPHER,LR,HLA,IRR,CMV

	BPLTVR
	Bill PLTPHER, VOL REDUCED
	CPLTVR
	Credit PLTPHER, VOL REDUCED

	BPLTW
	Bill PLTPHER, Washed
	CPLTW
	Credit PLTPHER, Washed
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