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Laboratory Services


Entering Results in Blood Order Processing

	Purpose:
	The purpose of this procedure is to provide instructions for the entry of testing data into the Blood Order Processing section of the Sunquest Blood Bank module.


	Policy:
	· The Transfusion Service uses a “paperless” system as much as is practical for recording test results.
· All test results that are not recorded on a paper worksheet MUST be recorded directly into the appropriate testing grids of the computer system as they are performed.


	Procedure: Locating order
	


	Step
	Action

	1.
	Open up the Sunquest gateway.

	2.
	Position the mouse over the Blood Order Processing folder and double click the left button of the mouse.

	3.
	

	
	
	If:
	Then:
	

	
	
	Patient is to be accessed by medical record number
	Skip to step 4
	

	
	
	Patient is to be accessed by CID number
	· Click the drop down menu next to the LookUp by: field.

· Scroll to the CID number option and click to select that option.
	

	
	
	Patient is to be accessed using another selection criteria
	· Click the drop down menu next to the LookUp by: field.

· Scroll up or down to the desired option and click to select.
	

	
	

	4.
	Using the mouse, click on the value field.

	5.
	Manually enter the identification or if it is a CID number, use the bar code scanner to scan in this field and click on the search box.

The search criteria can be narrowed down :

· Click the box “by HID default only” if you only want to search your HID for the patient
· Click the ellipsis next to the value field and add on selection criteria by highlighting filter settings.


	6.
	All patients who meet the search criteria are displayed in the window.

	
	
	If:
	Then:
	

	
	
	Only 1 entry is displayed
	It is automatically selected
	

	
	
	More than 1 entry is displayed
	Highlight the correct selection and click on the select box.
	

	
	

	7.
	The Blood Bank Administrative data patient demographic window for the selected patient is automatically displayed.

	8.
	Review the patient history displayed in this window.

	9.
	

	
	
	If:
	Then:
	

	
	
	Patient identification other than CID number was used to locate order
	Continue to next step
	

	
	
	CID number was used to locate order
	Click the Patient Specimen tab and skip to Adding or resulting patient Tests procedure below
	

	
	

	10.
	

	
	
	If:
	Then:
	

	
	
	3 days back is desired
	No change to field is necessary
	

	
	
	Greater than last 3 days is desired
	Enter the number of days back the search should be conducted in the “How many days” field
	

	
	

	11.
	Click the search field.

	12.
	Highlight the desired order and click select.


	Procedure: Adding or Resulting patient tests
	


	Step
	Action

	1.
	Enter the following results by using the mouse to click on the result box that corresponds to the appropriate test. (Tab twice or use the mouse to navigate between fields.)

· Armband number

· Units ordered (if applicable)

· H for Yes History or h for No History


	     2.
	Consult the table below and add required additional tests that are indicated:

· Click “Add Spec test” window

· Enter hot key or semicolon, the ETC followed by the tab key

· Press the F4 key in between each entry if more than one code needs to be added or using the mouse click on the “Add Spec test” window between each test added

	
	
	ABO/Rh Recheck
	T or ARC
	

	
	
	Capture antibody screen grid
	s or ASSP3
	

	
	
	Antibody Identification
	A or ABI
	

	
	
	Patient Antigen Typing
	AGI
	

	
	
	Historical antibody comment
	HISTAB
	

	
	
	Physician Instruction

Used to add IRRAD, CMV NEG or required antigen types or Fictitious names
	PI
	

	
	
	History comment
	PB
	

	
	
	Non chartable Blood Bank comment
	BBCNC, BBCNC2…BBCNC9. Enter as many as are appropriate
	

	
	
	Chartable Blood Bank comment
	BBC, BBC2…BBC9.  Enter as many as are appropriate
	

	
	
	Fictitious named patients: Trauma, Unidentified or No Info
	· Add PI

Answer with free text comment AKA followed by fictitious name and DOB assigned to original admission

· Add PB

Answer with free text comment , Date, AKA followed by fictitious name and DOB assigned to original admission
	

	
	The Keyboard map is online and accessed by clicking on the Keyboard box. Tests can be added or resulted by clicking on the applicable resulting or add box prior to opening the keyboard and then clicking the key on the keyboard using the mouse. To deactivate the keyboard map, close the display by clicking the X and the press semicolon key.


	3.
	

	
	
	If:
	Then:
	

	
	
	There is to be a delay before results are entered
	· Review the tests and results that you have entered and then click the save box.

· The screen will go back to the previous window. To return to the order, reselect the accession number to return to the result window.
	

	
	
	Test results for this patient are to be entered immediately
	· Continue by clicking on the result box for the test to be resulted.

· If the results are to be entered into a testing grid, the grid will pop up when the result window is clicked.
	

	
	Remember that if the save box is not clicked before exiting the order, none of the information that you have added or resulted will be saved.

· If you do not want to save any of the tests or results that have been entered, click the cancel box.

	4.
	Use the table below and enter the results of the test in the grid.

	
	
	If:
	Then:
	

	
	
	No agglutination or Hemolysis
	0
	

	
	
	Agglutination
	Grade agglutination and enter 1+ to 4+
	

	
	
	Hemolysis
	H
	

	
	

	5.
	After all of the results for that test grid have been entered, the interpretation box will open

	
	
	If:
	Then:
	

	
	
	Positive
	POS
	

	
	
	Negative
	NEG
	

	
	
	Inconclusive
	INCLR
	

	
	
	ABO/Rh, ABI or AGI
	Enter appropriate ETC code for result
	

	
	

	6.
	Review resulted tests and click save box before exiting order.


	Procedure: 
Allocating units 
	


	Step
	Action

	1.
	Locate order by using procedure above.

	2.
	Click on allocation tab.

	3.
	Any Autologous or Designated units associated with patient will be displayed.

	
	
	If:
	Then:
	

	
	
	Autologous or Designated units are displayed
	· Click the box that corresponds to each unit to be selected
· Click the select box

· Continue to next step if additional units are needed.

· If no additional units are needed, skip to step 5
	

	
	
	No Autologous or Designated units are displayed
	There are no Autologous or Designated units in the system for this patient.
	

	
	
	
	
	

	4.
	

	
	
	If:
	Then:
	

	
	
	Unit required to be CMV Neg 
	· Answer PI with TCMVN
	

	
	
	Unit required to be Irradiated
	· Answer PI with TIR
	

	
	
	Unit required to be Irradiated and CMV Neg
	· Answer PI with TIRCMV
	

	
	
	Unit required to be antigen negative
	· Answer PI with Free Text comment “Transfuse “x” antigen negative units
	

	
	
	Inventory search for specialized units is desired
	· Click Blood Inventory Search box
· Fill in HID and component type to be searched

· Fill in any additional search criteria

· Click the search box

· Select each unit that is desired by clicking on the box in front of the unit or use the select all box
	

	
	

	5.
	Immediate spin crossmatches are automatically added for each unit selected.











Continued on next page

	6.
	Additional unit testing can be added on this screen or on the Patient Specimen tab. The table below contains a partial list of tests that may be indicated. Consult the technical procedure for required tests.
· Click “Add Unit test” window

· Enter hot key or semicolon, the ETC followed by the tab key

· Press the F4 key in between each entry if more than one code needs to be added or using the mouse click on the “Add Unit test” window between each test added.

	
	
	Coombs crossmatch
	X or XMAHG1
	

	
	
	Capture AHG crossmatch
	f or XMSPH
	

	
	
	Saline Replacement crossmatch
	XMSR
	

	
	
	Unit phenotyping
	Z or AO
	

	
	
	Unit confirmation type
	T or ARC
	

	
	
	Unit Tag Reprint
	Shift U or UR
	

	
	The Keyboard map is online and accessed by clicking on the Keyboard box. Tests can be added or resulted by clicking on the applicable resulting or add box prior to opening the keyboard and then clicking the key on the keyboard using the mouse. To deactivate the keyboard map, close the display by clicking the X and the press semicolon key.

	7.
	Pop up box may appear with question “Do you want this test added to all units on this order?”

	
	
	If:
	Then:
	

	
	
	Test is to be added to all units allocated to this order 
	Click Yes box
	

	
	
	Test not to be added to all units
	· Unit that it is to be applied to must be highlighted prior to answering this question
· Answer No to this question
	

	
	

	8.
	After all tests have been added

	
	
	If:
	Then:
	

	
	
	You are in the Allocation tab
	· Click the Patient Specimen tab

· Continue to Resulting Unit testing procedure below
	

	
	
	You are on the Patient Specimen tab
	Continue to Resulting Unit testing procedure below
	

	
	


	Procedure: 
Resulting Unit testing
	


	Step
	Action

	1.
	Access the patient order.

	2.
	Is patient eligible for electronic crossmatch?

If:

Then:

Yes

· Click save

· Click OK to Accept the Electronic crossmatch

No

Continue to step 3



	3.
	Click on the compatibility Reaction test that corresponds to the unit that you are resulting. The grid to record the result for that unit will appear to the right.

	4.
	Click on the box that you resulting.

	5.
	Use the table below and enter the results of the test grid.

· The test selected will open for each unit allocated in sequence.

If:

Then:

No agglutination or Hemolysis

0

Agglutination

Grade agglutination and enter 1+ to 4+
Hemolysis
H


	6.
	After all of the results for that test have been entered, the interpretation box will open for each unit allocated in sequence.
If:

Then:

IS crossmatch compatible

[ or semicolon CMP

IS crossmatch incompatible

Shift [ or ICP

Coombs compatible

Semicolon CCMP

Coombs incompatible

Semicolon CICP
Coombs Least incompatible

Semicolon CLCP


	7.
	Click “Accept” to proceed to the next test to be completed on that unit.
Be careful to note which unit or test is being resulted.  The unit number and name of test being resulted is displayed above the pop up grid. 

	8.
	After all crossmatches have been resulted, click on the TS box.

	
	
	If:
	Then:
	

	
	
	Ok to transfuse
	]
	

	
	
	Not OK to transfuse
	Shift ]
	

	
	


	9.
	Review resulted tests and click Save box at bottom of screen.

	10.
	When the pop box appears, “Continue to Blood Product Issue?” click the No box.


	Related Documents
	Appropriate Technical Procedure
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