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Sutter Roseville Medical Center

Effective Date: 1/29/2020
Laboratory Services


Using Blood Bank Inquiry

	Purpose:
	The purpose of this procedure is to provide instructions on how to look up patient reaction information, patient transfusion history, availability of blood and unit histories in the Sunquest Laboratory Information System.


	Policy:
	· This function may be used by Transfusion Service personnel to look up:

· Patient information:  including MRN, results of patient blood type, antibody screen, unit number of products allocated and crossmatch results.

· Product information:  including donor number, component type, collection and expiration date of unit, date unit was received by affiliate, ABORh results of unit confirmatory testing, antigen typing, Component Preparation performed including date/time and employee performing task, list of patients unit was allocated to and final disposition of unit.
· When product information is requested by supplier, Unit Status is to be reported as Issued Final/Transfused, Discarded, Outdated or Shipped Out and the date. Patient information is not to be shared.


	Procedure:
	


	Step
	Action

	1.
	Log onto the Sunquest Gateway.

	2.
	Double click on the Blood Bank Inquiry folder.
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	3.
	

	
	
	If:
	Then:
	

	
	
	The patient is to be accessed by the medical record number
	Click “value” field and enter medical record number
	

	
	
	The patient is to be accessed by patient name, billing number, soundex, CID number or this is a unit
	· Click on the arrow to the right of the “Lookup by” field and click to select a different selection option.
· Click on the “value” field and enter data for selected option.
	

	
	
	The unit number search is used
	· Click “value” field and manually enter  or scan the unit number

· Click the component type field and enter product neumonic or bar code the component type
	

	
	

	
4.
	

	
	
	If:
	Then:
	

	
	
	Search is to be limited to default HID only
	Click the By default HID only box 
	

	
	
	Other search filters are desired
	· Click the ellipsis (…) next to the value field.
· Highlight the desired filter setting and filter categories.

· Click the Add button 
	

	
	

	5.
	Click on the search button.

	6.
	Highlight the appropriate patient or unit in the search found list.

	7.
	

	
	
	If:
	Then:
	

	
	
	Using Accession number option for last 3 days
	No additional entry needed. This is the default.
	

	
	
	Using Accession number option but number of days other than 3
	Place cursor over How many days and click.  Enter number of days desired
	

	
	

	8.
	Click on Select box.

	    9.
	Is information needed displayed on screen list?

If:

Then:

Yes
Proceed to next step

No, additional unit information needed
· Default is for patient history

· Click the appropriate tab on the left hand side of the screen to select :Unit Detail, Unit activity, Product Testing, Patient Activity and Reaction Results



	10.
	Highlight the desired accession number.

	11.
	Click the “show units” or “reaction results” box at bottom of page.

	
12.
	

	
	
	If:
	Then:
	

	
	
	“Show units” selected
	· Highlight appropriate unit

· Click “Unit detail” or “Reaction Results” whichever is appropriate.

· Unit Detail, Unit activity, Product Testing, Patient Activity and Reaction Results can all be accessed from this screen by clicking on appropriate box at left.
	

	
	
	“Reaction Results” selected
	· Reaction results of this specimen are displayed

· Transfusion History, Purged Results and Auto/Directed Units can all be accessed from this screen by clicking on appropriate box at left.
	

	
	

	12.
	Select Print, Return to List, New Search, Exit, or Help box to perform next function as appropriate.
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