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I.  
Policy:

     
To comply with CAP regulations:

1. Of proper notification of panic results to patient caregivers.

2. To assure proper documentation and notification in the event of data modification.
3. To monitor TATs for ordered tests with added variables. 
4. To call completed test reports to verify manual entry. 

II.  
Procedure:
-In SoftLab:
   To Call “Panic Results” Report:
· Click on Utilities.
· Double click on Exception Report.
· Click on Department- Drop down to MHEMA.
· Unclick all boxes except Panic results and  Printed specimen comments. 
· Determine specific printer to print to- on right side (drop down). 
· Print report.
               To Call “Results Modified after Verification” report:
· Click on Utilities

· Double click on Exception Report.
· Click on Department- Drop down to MHEMA.
· Unclick all boxes except Modified after verification and Printed
     specimen comments. 
· Determine specific printer to print to- on right side (drop down.)
· Print report.
                To Call Turnaround Time Report (TAT): 
· Double Click Turnaround Time Statistic.    
· Specific type TAT reports:
A. For Specific Tests vs. Time Frame:

· Click on Ordered tests.
· Type in Soft test code.

· Under Turnaround Time Start Time (drop down) is Received.

· Under Turnaround Stop Time (drop down) is Verified.
· Time Frame- adjusts from date to date.

B. Other Variables that can be adjusted by Drop Down:
· Priorities: All, Routine, Stat

· Wards: Specific locations in hospital- type in.

· Type of TAT report by Hours, Days, Shifts, etc.
C. Volume Reports:

· Start Time is Received.

· Stop Time is Received.

· Can use all other variables (ordered tests, time frame,
    priorities and type to call this report.

· Determine specific printer to print to- on right side (drop

    down.)

· Print report
                 To Call Verified Result Report:
· Click Reports.

· Double click Verified Result report.

· Put date into Verified date (on right).

· Unclick Print flags to right.

· Put in Soft test code in blank space under Template. 
· Determine specific printer to print to.

· Print report.
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