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I. PURPOSE:

These reports were designed specially to facilitate following/tracking tests requested and still not completed. 

II. POLICY:

Laboratory technologists are required to call Pend/Overdue reports at the beginning of their shift, periodically during the shift and prior to the end of the shift for their specific testing area. It is also the technologist’s responsibility to timely follow-up on any incomplete test requests in assigned area (initiate testing of missing test, complete test and data entry). 

III. PROCEDURE:

A.
Beginning of shift call pend/overdue for work area

B.
Find earliest and Stat specimens with incomplete results as noted on overdue

C.
Perform required testing and complete test result entry

D.
During shift call overdue hourly 

E.
Follow-up on any missing data (look for missing data on any accession numbers 
earlier than current ones you’re testing). Run these specimens before analyzing 
any new ones.

F.
30 minutes prior to completion of shift call last overdue

G.
Follow-up on any missing tests

IV.  
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