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I.
PURPOSE: 

To improve effectiveness of communication among caregivers, it is necessary for lab 
staff phoning critical information to a patient’s caregiver to ask the person receiving a 
phoned laboratory result to repeat the complete message to the laboratory staff phoning 
the result and provide their full name and title. This JCAHO mandate effective 
            beginning 2004 affects verbal laboratory results. It was established to improve patient 
            safety.
II.
SCOPE:

All laboratory staff reporting information to a caregiver must ask the receiver of the 
phoned information to repeat back the complete information that was reported. 
Information laboratory staff reports includes critical data values, requests for phoned  

            results, and specimen problems.
III.
PROCEDURE: 
            A.        Call appropriate patient care location

B.
Request to speak with patient caregiver re critical data or specimen problem

            C.        Request caregiver to repeat back the complete message and provide their full 

                        name and title.
D. Enter the canned comment “results called to” enter caregiver name and title
E. Click on date, time and enter your initials

F. Click on OK

G. Click on Verify and Save

Note: if calling multiple data results you can copy comment to each result or note in comment all the results called.

IV.
HISTORY:

H-1
This procedure was written by P. Gelineau of 2-2004.
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