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I. 
PURPOSE:

To define for all laboratory staff the procedure to follow when responding to calls for 
smears or (BSINT) to be added to CBC specimens.

II. 
POLICY:

The Hematology laboratory, through a sophisticated algorithmic scheme utilizing 

instrument flags, delta check data, previously reported results and current specimen data, 
decides which patients will reflex to manual differential or scans.  The laboratory can 
always prepare smears (BSINT) for clinical review by the laboratory clinical pathology  

   resident. If the caller’s request is for blood parasites, caller should be instructed to order  

   blood smear for parasites (PBAB, PMAL,PERHL) in the ordering computer system. 

   Alternately a completed downtime requisition may be forwarded to lab customer service  

   area. If caller’s request is for manual differential, refer to H-04-012 Manual Differential
   Request Policy 
III. 
PROCEDURE:

A.
Laboratory receives a call from customer service area (or caregiver) 

                  requesting a smear on a patient.

1. Ascertain purpose of smear request 

B.
Responding to reason for request:


       1.  Manual Diff (<24hours old)
a. caller will need to discuss with the Clinical Pathology resident covering  Hematology (on evenings, nights and weekends the Clinical pathology resident on call 9-1-860- 340-3411)

            2.
Evaluating for parasites 
a. Ascertain what parasite doctor is screening for


b.   Caller needs to order test(s) in the computer or complete 
i. downtime requisition and forward to customer service area, 

ii. Do Not Take Verbal Orders.
3.    Babesia or Malaria. Ehrlichia lavender tube required



a.   Should be collected at time of fever for best results 


    b. <4 hours old is preferred but can be done on blood <24 hours 
            4. 
Request for BSINT (smear review by clin path or for themselves)

                  a.        Ascertain that we have a valid specimen

· if add-on check Tube Tracker to be certain we have lavender tube

· if current should accompany specimen

b. Print Sapphire patient result page

c. Affix BSINT label to Sapphire request and forward blood and sheet to smear area

d. Smears (1 for resident tray and 1for BSINT slide box) and result sheet are placed in resident review area after Flow label is generated and affixed to sheet


C.
Problem Handling:


Any physician concerns, complaints or problems should be referred directly to 
hematology supervisor or if no supervisor on site to clin path resident.
IV.
HISTORY:
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