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I. 
PURPOSE:

To define for all laboratory staff the protocol  to follow when analyzed results on precision material (s) demonstrate significant changes.

II. 
POLICY:


When analyzed results on precision material (s) show significant data changes specimen 
analysis will cease on the instrument and the problems (s) will be documented in the 
instrument problem log. This policy applies to Sapphire, Clinitek 500, Atlas and all 
special hematology and coagulation/aggregation instruments.

III. 
PROCEDURE:


A.
The technologist will evaluate reagent levels, error messages (and remedy if 


necessary


B. 
The technologist will rerun material (s)


C.
Results of rerun will be reviewed:



1.
If rerun acceptable original result will be edited, and appropriate note 



entered in problem log.



2. 
If rerun is unacceptable:




a. 
Supervisor will be notified




b. 
Supervisor or appropriate designee will institute appropriate 




troubleshooting procedures and repair.




c. 
Problem and remedial actions will be documented in instrument 




log




d. 
Precision materials will then be rerun and results reviewed




e. 
Once controls and precision materials (s) are acceptable, specimen 



   
analysis may be performed

IV.
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